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Disclaimer

The contents of this report reflect the views of the authors, who are responsible for the facts

and the accuracy of the information presented herein. This document is disseminated under the

sponsorship of the Department of Transportation, University Transportation Centers Program, in the

interest of information exchange. The U.S. Government assumes no liability for the contents or use

thereof.
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INTRODUCTION

An Internet web site called the Public Awareness Web (PAW) was developed to

provide information to the general public on transportation issues and give answers to

frequently asked questions concerning transportation planning processes and challenges. This

site is expected to improve UDOT/public relations as well as save UDOT time and expense

in answering repeated similar questions. The World Wide Web (WWW) was selected as the

means of information dissemination because it is a fast, cost-effective method of providing

information to the public. In addition, information delivered through the WWW can be

continually updated and obsolete information deleted.

WEB SITE FEATURES

The site is introduced by a cartoon web spider, Willy-Web-Walker. Willy-Web-Walker

leads first-time WWW users through a short lesson on how to navigate the web. This tutorial

is an effective lead into PAW and may result in the public visiting the site specifically for the

tutorial.

Information contained in PAW is presented in two ways:

(1) A step-by step, question-by-question, tour that involves the reader with

cartoon type images developed specifically for this project. Joe Public and

Cammy are hosts of the tour, with Joe acting as the average concerned citizen

and Cammy as the spokesperson for the transportation industry. In the middle

of the tour, a UDOT representative appears who answers Joe’s questions 

specifically pertaining to the importance of the public in long-range

transportation planning. The representative also provides information on
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UDOT open houses and other meetings. A Table of Contents is provided that

allows the user to view a listing of the tour topics and then link with the part

of the tour they wish to view. 

(2) A summary, without graphics, contains the same information as the tour, but

is presented in text form rather than question/answer form. This summary is

for those who may have already visited the site and want a refresher on a

subject they may have read about on the tour. The summary is also useful for

those who may not have time to go through the entire tour in one sitting.

Hyperlinks are located at the bottom of each summary page for quick

navigation through the summary.

DEVELOPMENT OF PAW

Originally the Delphi platform was investigated for use as the development tool, but

was found to restrain the capability to deliver information. Microsoft Frontpage was then

selected as the tool to create PAW. This software allowed bypassing much of the

programming code necessary to complete the tasks.

Graphics consisting primarily of photographs were originally used.  The photographs

used had been taken for recording purposes for UDOT and are part of a traveling display.

However, cartoon illustrations were found to be more flexible in depicting required

information. In addition, the illustrations took less time for a modem to access, cutting

download time by as much as 90 percent. Web pages that take too long to download are often

not viewed by web site visitors.
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INFORMATION PROVIDED BY PAW

The PAW web site includes:

a list of UDOT regional contacts

a list of scheduled public transportation meetings

a discussion of the public’s importance in transportation planning processes

frequently asked questions and answers concerning transportation issues in

Utah

links to other web sites that provide additional information on transportation

issues

An example printout of information provided in PAW is included as an appendix to

this report.

RECOMMENDATIONS FOR FURTHER DEVELOPMENT OF PAW

Future improvements to PAW could include adding interactive capabilities to collect

statistics and demographics.Input of the user could be collected using Java and other web-

based components. Registration of user email addresses would allow notification to the users

of UDOT open houses and other meetings.

Other proposed enhancements include adding a children’s section, which would

include games and activities. A children’s section may prompt parents who might not

otherwise visit PAW to visit the site with their children, introducing the parents to the

information available at the site.
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Addition of sound and video to the site is another way to enhance the information

available at the site. Videos concerning transportation issues could be digitized and offered at

the site for download. Sound bytes, which are simple to deliver on the WWW, could include

voice-overs and music.

Additional topics provided by UDOT, reflecting the experience and knowledge of

UDOT personnel, would also be a significant addition to PAW.
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APPENDIX

Example Printout of Information Included in PAW
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