U.S. Department of Transportation
Federal Motor Carrier Safety Administration

FMCSA Portal and the
Inspection Selection System

Brenda Lantz, NDSU
January 2012



(‘ U.S. Department of Transportation
@ Federal Motor Carrier Safety Administration

Agenda

* Overview of FMCSA Portal
— Training
— Company information
— Company activity
— Company safety profile
e Overview of Inspection Selection System (ISS)
— Current calculation based on CSA BASICs

UPPER GREAT PLAING T RAMSPORTATION INSTITUTS



U.S. Department of Transportation
Federal Motor Carrier Safety Administration

FMCSA Portal

FMCSA Portal functionality

o The following functionality is provided to Company users:

» View company information including registration, operating authority,
correspondence, and crash and inspection activity

» Print or download Company Safety Profiles, now free of charge, on an as
needed basis

» Online Portal account management and role assignment including
password reset

» Single sign-on access to the FMCSA Systems: Analysis & Information
(A&l), DataQs, Compliance, Safety and Accountability (CSA) and National
Consumer Complaint Database (NCCDB)

» Context sensitive online help
» Online access to training materials

» Online survey and user feedback tools

; CEMPASS



U.S. Department of Transportation :
Federal Motor Carrier Safety Administration

(= FMCSA Login - Windows Internet Explorer Q@|®
——— - T

g\ ¥ |E] https:/jportal.fncss.dot.gov/ion (| S || B2 X 2 ool ",0 ”
File Edit View Favorites Tools Help X @ .

htt psS. / / PO rta | f mcsa. d ot. gov ¢ Favorites | 525 [ ChN.com - Breaking News, ... [ Facebook @ Suggested Sites ~ £ | Get More Add-ons ~
- . | @ FMCSA Login | &8
Note additional links at bottom =

Portal Login

- - bo
| gy v Page~ Safety v Tools ~ @~ 2

U.S. Department of Transportation
Federal Motor Carrier Safety Administration

FMCSA Porial

Login to Access the FMCSA Portal

UsaD: | |

Password: | |

| Login |

Forgot your Password? Forgot vour User ID? Unlock vour Account

To register for a portal account, please click here.

To access portal training, please click here.

You are accessing a U.S. Government information system. This information system. including all related 3
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'~ Company Training - Windows Internet Explorer E]@
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* Requesting an account

& Company Training R S| | pm v Page~ Safety~ Tools~ @~
* Navigation A
Company Users: If you are affiliated with a company and
U Viewi ng/ed itin gp rofile want to access company information by USDOT Number it is

recommended for vou to take the following training modules:

C1 — Introduction to the FMCSA Portal
C2 — Account Requests

C4 — Home Page Overview and Navigation
C5 — Viewing and Editing Your Profile

C6 — Viewing Company Information
C7 — Viewing Company Activity

C8 — Safety Profile Report Requests

C1: Introduction to the FMICSA Portal

o Overview of FMCSA Portal features for Company users
o Take Trainin
¢ Download in PowerPoint

v
< >

Done € Internet ‘g v E100% ~
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FMCSA Portal

Home Page

The Company home page allows FMCSA Portal Company users to
view their company information as recorded with FMCSA

PENDING ACCOUNT REQUESTS

View Subert Quick Browse 7
Detape FYENAME  LosthNeme O Type SViom ) L 00
Ll —
No records fourd Kccos
NHMRR
ALERTS il bd ot
Alert List Protact Your Move ¥
Biennial update due in 08-2010, Last
x ; COoMPANY INFORMA ) {
MCS-150/MCS-1508 was filed on 0B/08/2009 o 10N BE- . Bco
- USDOT Regestration -
CORRESPONDENCE .. ® USDOT Registration CoMPANY ACTMTY .. P
Update Comparny Informaton(MCS-150) -
From Date: MCS-150 Pof
o < Satnay
To Date: LQensral | Oos | Equip | Driver | Officials
DUSDOT#: P A Summary
Search Ty | _Craghes | Inspections | Reviews | Closed Enf
This list does not include letters generated today. 3
ﬁ—m—-—s'ts' : LAST 24 HOURS & Seanch | o9
View Comospondence Date Sert E S Teaaae | g
iy Type: | Crashes posted to FMCSA  Tatsl Crashes 0
Legal Nome: |
senddebd 4 [ Fatal [ injury | Tow
pPBA Name: | [ ol 3| -
BROADCAST MESSAGES BE~ Eoal: | -
You have no messages E:."::z l NOTE This section displays only Crash Summary. For 3 list of
ST Crashes please select the "Crash LIsI panel
Company |
Phone: v
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FMCSA Portal

Home Page Menu Options

® FMCSA Portal menu options are available to Company users at the top
of every page
» Home

= The Home menu allows Company users to return to the home page from any other
page in the FMCSA Portal

» Account Management

= The Account Management / View My Profile menu allows users to manage their Portal
user profile

= The Account Management / Pending Account Requests and Manage User Access
menus allow users with administrative roles to manage account requests and user
access to their company information

> Reports

= The Reports menu allows users to request a Company Safety Profile report which
contains a history of the company’s safety-related information on record with FMCSA

» Feedback
= The Feedback menu allows users to provide feedback regarding the Portal to FMCSA

HoME | ACCOUNT IleNAoEMENTvl REPORTS I FEEDBACK'
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FMCSA Portal

Introduction to Company Safety Profile Report

The Company Safety Profile Report contains safety-related information
on an individual Company's operation, including selected items from
Inspection reports and crash reports and the results of any reviews or
enforcement actions involving the company

FMCSA Portal users can request the Company Safety Profile Report for
any USDOT# that they are authorized to access

There is no $20.00 fee for Company Safety Profile Reports requested
through the FMCSA Portal

The request for a Company Safety Profile Report through the FMCSA Portal
allows a user to specify parameters for the report to help reduce the size of
the report

Both the PDF and the XML version of the Company Safety Profile are
available

g CEMPASS
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FMCSA Portal

Accessing Safety Profile

Users may request a Company Safety Profile (or CSP) report under
the Reports menu on the Company Home Page

|
HoME | ACCOUNT MANAGEMENT v | REPORTS | FEEDBACK
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FMCSA Portal

Submitting Safety Profile Report Request

Safety Profile
Crash Information

From Date:

07/ 28/ 2006 —| : I

To Date: 07 /28,2007 |
crash Detail: ®ves ONo

Crash Yiolations: ®ves OMNo

Driver Detail: ®ves OnNo
Inspection Information

From Date: 07 /28,2006 I:E
To Date: 07 /28,2007 |
Inspection Detail: ® vas UMNo
Inspection Yiolations: ®ves OMNo

#Max Inspections:

Cargo Tank Info: O ves @ Mo

Report Format:

@ xML & PDF O PDF

[ Reset ][ Submit Request ][ Check Request Auvailability ]

[ Download XML ] [ Download PDF ]

Users can submit a
request for a Safety Profile
Report by entering specific
search parameters and
clicking Submit Request

To check the status of a
report request click Check
Request Availability

Users receive email
notification when reports
are completed and
available

Download completed
reports in XML or PDF
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ProVu — profile viewer

{= Public Software Versions - Federal Motor Carrier Safety Administration - Windows Internet Explorer

P |
OC - [Z i incs dotgovisbosirtosyslpbicssrwareip v 4] x| [ oo 2R
File Edit View Favorites Tools Help X % v
57 Favorites | 55 m CMN.com - Breaking Mews, ... B3 Facebook é Suggested Sites £ | Get More Add-ons ~
| # Public Software Versions - Federal Motor Carrier Safet... | ‘ fp v B [ @m v Page~ Safety~ Tools~ @@~ =
~
FORMS | CONTACT US | MEDIA | FMCSA PORTAL | DOT.GOV 3
U.S. Department of Transportation
Federal Motor Carrier Safety Administration Search All FMCSA Sites |
HOME | RULES & REGULATIONS | REGISTRATION & LICENSING | SAFETY & SECURITY | FACTS & RESEARCH | [a\=Ie]UN gl =l Vi [0357:8 .
Home > About FMCSA > IT Development Division > Futic Softwars Versions Contact Us Media Information
Mission Field Resources
Public Software Versions Strategy Related Web Sites
4 About FMCSA Bludget RAQ .
o Key Programs Organizational Chart i
IT Development Division | The software listed below is provided to show how the data used by Fh New al EhCan Careers
: A ey f Calendar Of Events Chief Counsel
Public Software investigations. Except for ProVu, these applications have been modifiec More: Tinfiaits
production databases. e WS
Information Systems
Software Version 'Release Date
Provu (32012  [12/13/2010
Aspen Public 210 10/8/2008
CAPRI Public - Requires Firebird installed prior to installation 6.7.0 10/8/2008 g
Firebird for CAPRI and UFA 151 12/16/2004
UFA Public - Requires Firebird installed prior to installation 320 110/8/2008
Firebird is an open source product of the Firebird Project and is furnished under the InterBase Public License.
- b
< I
lhttp:waw.fmcsa.dot.gow‘about!inFosysIpublicinFormationsystemsfinfosystems.aspx 9 Internet fa - F100% -
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FMCSA Portal

Home Page Links

FMCSA Portal links are available to Users at the top of every page

Refresh USDOT#

Company users with access to more than one USDOT# can select from a list of their
USDOT#s from the drop-down at the top of the page and refresh the page to return
company information for the selected USDOT#

Log Out
Company users can click the Log Out link at anytime time to exit the FMCSA Portal
Change Password

Company users may opt to change their password at any time by clicking the
Change Password link

Help
The Help link allows Company users to access the online Help

USDOT# Srinteg 1% a0l L e 20 L " LI e _YJ

Log Out | Change Password | Help
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FMCSA Portal

Home Page Portlets

The Company home page provides “portlets” to access company
Information and activity recorded with FMCSA

Portlets include:
Alerts
Correspondence
Company Activity
Company Information
Pending Account Requests
Available FMCSA Systems
Public Links
System Broadcast Messages
Acknowledge Rules of Behavior

13 CEMPASS




U.S. Department of Transportation
Federal Motor Carrier Safety Administration

FMCSA Portal

Home Page Portlets Customization

Users can customize the portlets as follows

» Each portlet can be minimized or maximized

» Each portlet can be rearranged to your preferred location
To minimize a portlet

» Click the minimize button

| AvaiLaBLE FMCSA SysTems i i ()

To maximize a portlet
> Click the maximize button

| AvaiLABLE FMCSA SysSTEMS ! iﬂ—

To rearrange portlets

» Click the portlet title bar followed by dragging it to a preferred location on
the home page

4 CEMPASS



U.S. Department of Transportation
Federal Motor Carrier Safety Administration
FMCSA Portal

Available FMCSA Systems

¢ The Available FMCSA Systems portlet allows users with approved

access to access other secure FMCSA Systems without additional
sigh-on

» Analysis & Information (A&I)

» Compliance Safety and Accountability (CSA)
» DataQs

» National Consumer Complaint Database (NCCDB)

AvaiLABLE FMCSA SysTems . - ®

A&l CSA2010 DataQs NCCDB

1o CEMPASS
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FMCSA Portal

Company Alerts

Alerts are notifications of current or pending changes in a
company’s status with FMCSA
Out of Service (OOS) Order )
Order to Cease Operation (OCO) g::rﬁigllszpdate due in DB-2010, Last
Operating Authority Revocation MCE-150MCS-1808 was filed on 05/04/2008.
Registration Revocation
Hazardous Material Safety Permit (HMSP) Suspension or Revocation
Mexican Provisional Authority Suspension or Revocation
Operating Authority will be Revoked if not in Compliance
Registration will be Revoked if Corrective Action is not Taken

Hazardous Material Safety Permit (HMSP) will be Suspended or Revoked if
Corrective Action is not Taken

Mexican Provisional Authority will be Revoked if Corrective Action is not Taken
Biennial Update is Due or Overdue
Current Address is Undeliverable

ALERTS =

16 CEMPASS
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FMCSA Portal

Company Correspondence

IC Correspondence are letters generated by FMCSA and sent to the

company ,
. Warning Letters CORRESPONDENCE . - ®
» Rating Letters From |
» Safety Audit Result Letters (NE or MX) Ditas 14172008

» No Show Safety Audit Letters (NE or MX) :
» New Entrant No Contact Letters To Date: 1,100910
» HM Permit Letters

» Licensing and Insurance Letters

- Cargo Tank Company Letters ~ Click Do‘t’“m.e”t This list does not include letters generated
» Amended NOC Served con to view toda

. __correspondence ay.
» Settlement Agreement to Subject
» UNSAT OOS Order Served

» Relief Request Response Served
» UNSAT Extension in Effect Until @ CSAWARNING LETTER 10572010

> OSC Served

Search J

View Correspondence Date Sent

» OCO Order Served / Rescinded Q 8;?:;4 AR NOTRICETION 0141642009
» Settlement Agreement Breach Letter

» Rescind Notice of Final Agency Order Q BIENMIAL UPDATE LETTER 059319008
~ Notice of Default and Final Agency Order Served (ONLINE FILERS)

17 CEMPASS
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FMCSA Portal

Company Information

In the Company Information portlet information is displayed using an
accordion view with additional drill-down options where applicable

Company users can view their
census information recorded
with FMCSA including:

USDOT# Registration

Cargo Tank Facility

Hazardous Materials

Operating Authority

BASICs Summary Information

ISS Information

= USDOT Registration

UsSDOT Registration =
Ulpdate Company Infarmation{izS-190%
MCS-150 Pdf
Seneral | Ops | Equip | Driver | Officials

Entity Type: ||
[egal Name: |
i )BA Name: |
Enmil:

oImpanny
didress:
oImpany
hone:

» . Cargo Tank Facility

» . Hazardous Materials
o Operating Authority

» BASICs Safety Measurement Sumimanry

¢ Inspection Selection System (I1SS) Info

18
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Introduction to Company Information

® The FMCSA Portal provides a real-time view of all company data currently
on file with FMCSA
¢ Company Information consists of:
» Registration Information from MCS-150/MCS-150B Applications
= General Information, including: Company Officials, Contact and Equipment Details

» Registration Information about Cargo Tank Facilities

= General Information, including: Cargo Tank Facility ID, Cargo Tank Facility Name and
Location

» Hazardous Material Information
= Hazardous Materials Carried or Shipped Details and Status of Hazardous Materials
Safety Permit
» Registration Information from Operating Authority Applications
= Scope of Operating Authority and Insurance Details
» BASICs Safety Measurement Summary Information

= BASICs Scores based on on-road performance, Investigation Date when Serious
Violations were detected and BASICs Status

» Inspection Selection System (ISS) Information

e “ 0ENPASS
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USDOT Information - General

il & Company USDOT

T Registration information view
Wanwcsism I contains read-only MCS-150
Genesal) Ops | Equip | Driver | Offcals iInformation including:

mm’: : 1 General information

Eﬁ::s: : Operations information
'iL‘I,".,’.L’:.’.?; Equipment information

E.‘.’.i;f""'“ i Driver information

s Officials

Eompany Phone: |

Contact Cell | <

) Cargo Tank Facilty The first tab under USDOT#

") Hazardous Materiols Registration displays General
2, Querating Ahosky information about the
f— company

20 CEMPASS
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USDOT Information - Operations

R 1 |

—— ¢ The Operations tab on the
USOOT Registration' e U_SDOT Registration view
wessopa ‘ displays the company’s

operation classification

General [Qo< | Equip | Driver | Officials

Regulated Entity Program: [ o ) .
Program Entry Date: | N fo rm a't 1on.
Program Exit Date: |
MCS-150 Date: [06/04/2008
MCS-150 Mileage: [,010,054 620
MCS-150 Mileage Year: [2007
Carrier Oper ation: INTERSTATE
Shippet Operation: [
AUTHORIZED FOR HIRE
Fmel Operation Classification: U. S MAIL
OTHER
I Do Saras 2 ares b o & o ¥

+ Cargo Tank Facility
»  Hazardous Materials
+ Operating Authority

+ BASICs Safety Measurement Summary

+Inspection Selection System (ISS) info

’ CEMPASS
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USDOT Information - Equipment

EEETT T NCW T Equipment tab on the

__USDOT Registration USDOT Registration view
USDOT Registration & ‘ displays a count of each

Update Company Information{Mc S-150)

MCS-150 Pof .

General | Ops | Equip | Driver | Officials type Of Veh | C I e th e

| [owned [Term Lease ([TripLease |*

[STRAIGHT TRUCKS [0 [o [0 com p an y 0 p er at €s

TRUCK TRACTORS o612z |[1262 o inc|uding Whether they are
TRAILERS [30426 |[z006S o .
HAZMAT CARGO TANK TRAILERS E B E Owned, term leased or tri P
HAZMAT CARGO TANK TRUCKS [0 [ [0

MOTOR COACH B B & leased

[SCHOOL BUS 16+ ] [ ]

MINILBUS 16+ o o o

LIMOUSINE 16+ ] o ]

[SCHOOL BUS 1-8 ] [ ] v

v Cargoe Tank Facility

» . Hazardous Materials

» 1 Operating Authority

» 1 BASICs Safety Measurement Sunmimary

¢ Inspection Selection System (IS5} Info

22
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Federal Motor Carrier Safety Administration

USDOT Information - Driver

ComPANY INFORMATION

USDOT Registration

UspoT Registration =

Lpdate Company Information{dcs-1507%

MCS-15D Pdf greremeeennenn .
General | Ops | Equip |@river‘!| Officials

| Interstate Intrastate
Mithin 100 Miles [2475 [

Beyond 100 Miles [3051 [

Total |

B of Drivers (11526

i of CDL Drivers [11526

. Cargo Tank Facility

r ! Hazardous Materials

ko Operating Authoriy

¢ BASICs Safety Measurement Summarny

ko Inspection Selection System (155) Info

The Driver tab on the USDOT
Registration view displays
the number interstate and
Intrastate drivers the
company uses on average

23
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Federal Motor Carrier Safety Administration

USDOT Information - Officials

ComMPANY INFORMATION

- USDOT Registration I

UspoT Registratiun =
Update Company Information{Ca-1400 ‘

MCE-150 Pdf . .
General | Ops | Equip | Driver |i0fficial s

ICompany Officer Wob Title
(BT TR |PRE5|DENT&CED

[Authorizing Official  [Authorizing Official Title
ETTE ISENIOR COMPLIAMCE MANAGER

k. Cargo Tank Facility

¢+ Hazardous Materials

ko Operating Authority

¢ BASICs Safety Measurement Summary

r o Inspection Selection System (155} Info

The Officials tab on the
USDOT Registration view lists
the registered company
officials

24
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Cargo Tank Facility

comeanvinormation 0000 HEEBEe The Cargo Tank Facility view
S )lsnOT Reaist ation provides information on all

[ Cargo Tank Faciiy | Cargo Tank facilities owned
Cargo Tank Facility @ by the company

Cargo Tank
Facility =
Facility
Hame:
Facility
Adidress:
Facility
Mail:

Cargo Tank
Facility =
Facility
Hamie:
Foariliibur
¥ Hazardous Materials
ko Operating Authority
k. BASICs Safety Measurement Summanry

b Inspection Selection System {155) Info

25 CEMPASS
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Hazardous Materials - Detalls

I |- T2

¢ USDOT Registration

The Detalls tab on the
Hazardous Materials view lists

¢ Cargo Tank Facility

I i - Hazardous Materials I the fU” SCOpe Of hazal’dOUS
Hazacdous Materiala @ materials that are carried or

etails | Safety Permit | HMSP Materials | .
| [Carries [Shipped Bulk Non-Bulk |* Shlpp@d by the Company and
o e whether the material is carried
prv 2.1 [ | [ [+ or shipped and in bulk or non-
piv 2.1LPG | « | | |
IV 2.1 METHANE | « | | | bulk form
piv 2.2 | « || | |
cLass 3 | v | | |«
comuio | « | | |
DIV 4.1 | I IRV |

¢ Operating Authority
¢ BASICs Safety Measurement Summary

k1 Inspection Selection System (155) Info

26
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Federal Motor Carrier Safety Administration

Hazardous Materials — Safety Permit

COMPANY INFORMATION

k. USDOT Registration

k. Cargo Tank Facility

v Hazardous Materials

Hazardous Materials <
Detailz | Safetx Permit | HMZP Materialz

HMSP ID:

HMSFP Type:

Operating Under Appeal:
HMSP Effective Date:

HMSP Expiration Date:
PHMSA Req Exp Date:

HMSP Current Status:

HMSP Date of Current Status:
HMSP Filing Date:

Current HMSP Issues:

b Dperating Awuthority
k1 BASICs Safety Measurement Summary

b Inspection Selection System {155) Info

The Safety Permit tab on the
Hazardous Materials view
displays the relevant data and
dates for the company’s
Hazardous Materials Safety
Permit

27
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Federal Motor Carrier Safety Administration

Hazarc

ous Materials —= HMSP Materials

CompPaNY INFORMATION

¢ UISDOT Reoistration

¢ Cargo Tank Facility

- Hazardous Materials

Description

Highway Route Controlled Quantities (HRC Q) of
Fadinactive materials

hlore than 25 kg (55 pounds) of a Division 1.1, 1.2, 0r 1.3,
or a guantity of Division 1.5 material that regquires
placarding

For materials that meet the definition of " material
poisonous by inhalation” (TIH) as defined in 49 CFR
171.8; More than 1 liter (1.08 quarts) per package of a
material meeting the definition of & Hazard Zone ATIH
rmaterial, a material meeting the definition of a Hazard
Fane B TIH material in a bulk package (capacity greater

than 440 liters (119 gallons), ar a material meeting the
rlafinitinn nf a Hazard Fone onr T TIH fmaterial inoa bl

k. Operating Authority
¢ BASICs Safety Measurement Summary

F o Inspection Selection System {155) Info

IENE

MO

MO

The HMSP Materials tab on the
Hazardous Materials view
provides a description of
specific hazardous materials

A Yes/No column indicates
whether the company is allowed
to carry specific hazardous
materials under its permit

28
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Operating Authority

The Operating Authority view
\) USDOT Registration lists all MC/MX numbers

associated with the company
v Cargo Tank Facility

¢ Hazardous Materials

. Click the magnifying glass
- Operating Authority next to each entry to access a
Operating Authority & Detailed View for the MC/MX

YWiem o RCIMA# Legal Mame DEA Hame nUmber

+ . BASICs Safety Measurement Summary

' Inspection Selection System (1SS} Info

20 CEMPASS
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Operating Authority Detalls

The Operating Authority view features an available detailed view with
additional information.

Operating Authority - Detail View for: MC 999999 g,
General Info Scope of Authority and Status
Us00T Mumber: 2999992 Froperty: ES Authority Type Authority Status Application Pending
P C/bAE Nurmber: bz 222999 Fassenger: ¢]n] Cormmon HOME ]n]
Household Goods: MO Contract MOMNE MO
Legal Name: SAMFPLE LEGAL HAME Friwate: ¢]n] Eroker HOME ]n]
SEM: Enterprise: ¢]n]
ElIN: 12-3456739
DEA Mame:
Telephone: [123) 123-4567
Business Address: 1 TEST ST, CITY, Tx 12245
Mailing Address: FOBOX A, CITY, TX 12245
RFC Murmber:
Inswrance Details
BOC-3 HNa Insurance Type Imsurance Required Imsurance on File
Blanket Company Nams BFID F750,000 B0
Cargo FS000 HO
Bond HO HO
Form Type Insurance Carrier FolicySuraty Fost Date Cowerage MMin Cowerage MMax Effective Date Cancellation Date
FPlezsea Mote
If a carrier is in compliance, the amount of coverage will always be shovwn as the required Federal minimum ¢F5,000 pervehicle, F10,000 per occurrence for cargo insurance, and H510,000 for bondftrust fund).
The carrier may actually hawe higher levels of cowerage.
Close |

30
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BASICs Safety Measurement Summary Information

The BASICs Safety Measurement Summary view lists the relative
status based on their FMCSA activities such as roadside performance
and violations cited detected during Investigations

- BASICs Safety Measurement Summary

BASICs Safety Measurement Summary @
BAGICs Details and History  Intervention Thresholds (Company =afety Measurement Snapshot Date 04/13/2012)
BASIC ONROAD | INVESTIGATION' | | BASICs STATUS

Unsafe Driving No Wiolations v = &
‘Fatigued Driving (HOS) 56 % g _ A

‘Driver Fitness Inconclusive < . &
Controlled Substances and Alcohol MIA & = &

Vehicle Maintenance 78 % " - ‘

Cargo Related 87 % & - &

31 CEMPASS
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Accessing BASICs Detalls and History

Users have the ability to view the detailed information regarding their
BASICs scores in the Analysis and Information System (A&l)

BASICs Safety Measurement Summary

BASICS Safety Measure e Fedoral Motor ¢ or Sofoty Adminitirolion A% LooIN | Contacts | FEsnsacy | FMCSA 0OV | FMCSA PoRTA | DOT GOV
E E : E | . . | Search All FMC SA Sites .
BAS": aErurT ME HOME ARRIER SEANCH AEPON T DOWNLOAD S O

Unsafe Driving L

|Fatigued Driving (HOS) .'/4,-'»/'{ ronre To the Safety Measwuresrent System }
This system prowdes the information you nesd to understand whethar you ae in comphance with safety 1
Driver Fitness [Bisisns orhather e saed & Imrons .h_ -

Select ¢ SIC beloew € fee ¢ /S - Ve Meascremrerd oy
|CDntrD"ed Substance$ an( Jecl a BASIC beloww 2o v delcn /5 o Veews Complete Frodile
. . _ ] PERFORMANCE w SUMMARY OF ACTIVITIES
IV'E"I“CI'E" Maintenance o nRosd  Wwestgson  OVERALL P RECENT INTERVENTIONS
Based on 26 Morth record erving September 24, 2010) The tallontng are up 10 Bve Mot mawnt intervensor
[Cargo Related = - w3k e irearban ol
Neo-FRat e Reviaw A2R2007
. 2 3 i atigued Dibing (Hou s-of - Senvice) 36.5% "ou
|Crash Indicator T —— — e
||n$urance ! Other A Controtied Substances and Alcohol 0.0%
& Velucle Malntenance 30.8% orsin
By cargoRelated 15.8% ot Naowriae A D
M Crashindcatos 2356% k.,‘“:‘.._
& Mrstm ance and Othes e
Histoty DMivets Infotmation
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Viewing BASICs Intervention Thresholds

Users have the ability to view the current BASIC Percentiles
Intervention Threshold values used to determine the BASICs
categories that require their attention

BASICs Safety Measurement Summary

BASICs Safety Measurement Summary &
BASICs Details and History  Intervention Thresholds

BAS'I Intervention Thresholds » I

]
Fatigued Driving (HOS)
|Dri'“'er Fitness | Unsafe Driving | 72% | 67% 50%
Controlled Substances an| | Fatigued Driving (Hours-of-service) | 72% | 67% 50%
NEhic'e Maintenance | Driver Fithess | 7% | 72% 55%
Cargo Related | Controlled Substances and Alcohol | 77% | 72% 55%
|Crash Indicator 2 [Vehlcle Maintenance | 77% | 72% | s5%
|Insurance | Other | Cargo Related | 77% | 72% 55%

| crash Indicator | 72% | 67% 50%
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Q FMCSA Portal

Federal Motor Carrier Safety Administrafion

Inspection Selection System (ISS) Information

CoMPANY [NFORMATION

v USDOT Registration

-

Cargo Tank Facility
» . Hazardous Materials
¢ Operating Authority

i BASICs Safety Measurement Summary

B

* Inspection Selection System {155 Info

Inspection Selection System (ISS) Info &

ISS Inspection Score;
ISS Recommendation:
Basis for Recommendation:

f2
Bafety
SAFETY

The Inspection Selection System
(ISS) Info view displays the
company’s ISS score, the resulting
ISS Recommendation and the
Basis for Recommendation
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Inspection Selection System (ISS)

* First introduced Fall 1995 (ISS-1)

— Two goals — prioritize carriers with poor prior
safety history or no/little data relative to their size

* |SS based on SafeStat (ISS-2)
— Added driver conviction indicator (ISS-D)

* |SS based on CSA BASICs (ISS-CSA)

ai.fmcsa.dot.gov/sms/helpfiles/iss algorithm.pdf

UPPER GREAT PLAING T RAMSPORTATION INSTITUTS
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ISS calculation

BASIC
Unsafe Driving
_ Fatigued Driving — Impactable
_ Driver Fitness — Impactable

Controlled Substance and Alcohol — Impactable

_ Vehicle Maintenance — Impactable
_ Cargo Related (to become “HM”) — Impactable

Crash Involvement (Crash Indicator)

«';;;;;;
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ISS calculation — cont.

Description ISS Recommendation

OOS carriers Inspect
High Risk Inspect
Multiple Deficient BASICs — 3+ Impactable Inspect
Multiple Deficient BASICs — 2 Impactable Inspect
Multiple Deficient BASICs — 1 Impactable Inspect
Fatigued Driving Deficient BASIC Inspect

iif??;
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ISS calculation — cont.

Description
Carriers with only an Insurance / Other serious
violation

Vehicle Maintenance Deficient BASIC
Cargo Related Deficient BASIC

Driver Fitness Deficient BASIC

(Y

1 Controlled Substance and Alcohol Deficient BASIC
Unsafe Driving and Crash Deficient BASIC

Single Crash or Unsafe Driving Deficient BASIC

Y

4 No deficient BASICs

iif??;
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ISS Recommendation

Optional
Optional
Optional
Optional
Optional
Optional
Optional

Pass
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ISS calculation — cont.

* Note that serious violations found during an
investigation can cause a BASIC to be deficient

* |SS values range from 1 to 100
— 75 t0 100 is Inspect
— 1to 49 is Pass
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ISS calculation — cont.

 |nsufficient data

— Values primarily based on number of prior
inspections relative to size, with small safety
component

— Values currently 50-100, but will become 50-74,
except

e OOS carriers will be 100
* Small random percent will be 99
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FMCSA Portal

Company Activity

In the Company Activity portlet information is displayed using an
accordion view with additional drill-down options where applicable

Company users can view totals
for selected timeframes for
crashes, inspections, reviews,
and enforcement cases

Company users can query crash,
Inspection, review, and
enforcement case information
and view the details of a specific
Instance of an activity

- Sumimary

sSummary
| Crashes | Inspections | Reviews | Closed Enf

|LAST 24 HOURS % | Search | i

Crashes posted to FMCSA  Total Crashes: 0

| Fatal | Injury| Ty
| 0| o] 0

MOTE: This section displays only Crash Summary. For a list of
Crashes please selectthe "Crash List' panel.

» ) Crash List
¥ Inspection List
¢+ Review List

¢ Cases Closed with Enforcement List

41
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FMCSA Portal

Company Activities - Summary

i the default Summary view

In the Company Activity Summary

portlet users can s_egrch for Summary

Summary Ievel aC'“V'ty | Crashesi| Inspections | Reviews | Closed Enf
Information on Crashes, [LAST 5 MONTHS w|  Search | @)
Inspectlons, RE\(IGWS and Crashes postedto FMCSA  Total Crashes: O
CaSES C|OS€d W|th | Fatal | Irjury | T oy
Enforcement | ol ol &

MOTE: This section displays anly Crash Summary. For a
list of Crashes please select the "Crash List" panel.

Crash List
Inspection List
Review List

Cases Closed with Enforcement List
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FMCSA Portal

Company Activities - Summary

All searches for data under the Summary view result in high level
data limited to predefined date ranges

Inspections Total Inspections: 1

Crashes posted to FMCSA Total Crashes: 101 | | rype Vehicle|[Driver [Hiazrmat

[Inspections 1| 1| 0

5 43 53 |Dut of Service (%) 0 % | 0 % | 0 %
National Average (%)

|
Fatal Injury Tow|| | ot of service | o[ 9| 0
|

(2007-2008) 33.33% |9_09"'/:;. | 4.76%

NOTE: This section displays Dnly Crash Summary- For NOTE: This section displays only Inspection Summary.

a list of Crashes p|eage select the "Crash List" panel. For a list of Inspections please select the "Inspection
List" panel.
Reviews on File Cases Closed with Enforcement
: [Type | Quantity
Type LUl |Ca$e$ Closed with Enforcement | 0
Reviews 1

NOTE: This section displays only Cases Closed with

R : . . Enforcement Summary. For a list of Cases Closed with
NOTE: This section displays only Review Summary. For | | enforcement please select the "Cases Closed with

a list of Reviews please select the "Review List" panel. Enforcement” panel.
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FMCSA Portal

Company Activities - Crashes

¢ Use the Crash List view to COMPANY ACTIVITY
search for and display a list of
crashes within a specified time

» Summary

Crash List

® Each entry includes detailed LAST 24 HOURS v View Full Report
data that can be accessed by All States v Search | &)
C“Cking the magnifying glaSS View Status State Date Driver
next to its entry \, (CA 10052010 | Ml s

Q V oca  omanon

¢ The View Full Report link
provides more search and
download options ) Rexiew List

» Cases Closed with Enforcement List

» Inspection List
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FMCSA Portal

Crashes — Full Report View

The Full Report view allows users to conduct searches using more
specific data parameters, including State and date type

Search results can be downloaded to an Excel file and XML

Date Type: © FMCSA Post Date © Crash Date

From Date: 11/1/2010 To Date: 11/12/2010

First Name: Select v coL# Select v

Last Name: Select v CDL State: Select v

state: All States Search}

Download List | Download Detall | Print Lust,

| FMCSAPost  Rot : el Yen

View Status Report # Crash Date Fataliies Inuries Driver VIN Plate  Veh Plate
Date State State
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FMCSA Portal

Crashes — Detailed View

The Crash Detalls View contains complete data for a selected crash
The detailed view also features a Dispute button to access DataQs

View Full Report
! Dlspuﬂ Print | ||
Carrier Information
Legal Name: Business Address:
USDOT #: Business Phone:
MC/MX#: Business Fax:
Entity Type: CARRIER Contact Mobile Phone:
Crash Information Crash Environment
Number of lhitries: 0 Traffic Level: TWO-WAY TRAFFICWAY, Weather: NO ADVERSE
Fatalities: J ’ " NOT DIVIDED * CONDITIONS
Tow Away: Y Vehiclesln. Access NO CONTROL Light = b aviIGHT
Crash: Control: Level:
Surface
Condition: DRY
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FMCSA Portal

Company Activities - Inspections

Use the Inspection List view 'COMPANY ACTVITY
to search for and display a *) Summary
list of inspections within a ©) crash List

specified time frame

Inspection List

_ _ | LAST 24 HOURS '~ View Full Report
Each entry includes detailed (= search| @

data that can be accessed by View) Status Report#  Date  Driver
clicking the magnifying glass
next to its entry

SPT0031911 11/08/2010

SPDO0082275 11/09/2010

438C000599 11/09/2010

The View Full Report link
provides more search and
download options - Review List

Cases Closed with Enforcement List

Q
Q
Q SPD0102012 11/02/2010
Q
Q

0GGRO01199 11/04/2010 ¥
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FMCSA Portal

Inspections - Full Report View

The Full Report view allows users to conduct searches using more
specific data parameters, including State and date type

Search results can be downloaded to an Excel file and XML

Date Type: © FMCSA Post Date “Inspection Date

To Date:
coL#: Select v
COL State; Select v

Search

Downlozd st | Dowrioad Deta | Prin Lt

View Status  Report# Inspection Date FMCSA Post Date Rpt Inspection Level # OO.S Oriver VIN Veh Plate # HM
State Violations
4
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FMCSA Portal

Inspections — Detailed View

The Inspections Details View contains complete data for a selected

Inspection

The detailed view also features a Dispute button to access DataQs

e W

View Full Report

' Dispute ’ Print I

Carrier Information

Legal Name:
USDOT #:
MC/MX#:

Entity Type: CARRIER

Time & Location

Business Address:
Business Phone:
Business Fax:
Contact Cell Phone:

Inspector Information

Report State: MD Inspection Level: WALK-AROUND Name: Badge #:
Report #: Inspection Facility: FIXED SITE
Inspection Date:  11/11/2010 Post Crash Inspection: N
Start-End Time: 1341-1352
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FMCSA Portal

Company Activities — Reviews

¢ Use the Reviews List view to COMPANY ACTIVITY
search for and display a list
of reviews conducted within
a specified time frame ») Crash List

» . Summary

»Inspection List
¢ The View Full Report link
provides more search and

download options Review List
|LASTYEAR v View Full Report

Search | &)

Status Date Violations Type
031292007 0 NON-RATABLE REVIEW

r Cases Closed with Enforcement List
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FMCSA Portal

Reviews — Full Report View

The Full Report view allows users to conduct searches using more
specific date parameters

rom Date: 1/1/2000 'To Date: 11/12/2010

Search_' |

Print List

Satis pug’ ReewDste Ratng Tywe  Mieage  Goll. Vs | Vilstns
03/29/2007 R BLE 1183324276 0 0 0
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FMCSA Portal

Company Activities — Enforcement Cases

Use the Cases Closed With
Enforcement List view to
search for and display a list
of enforcement cases
adjudicated within a
specified time frame

Only cases closed with
Enforcement are displayed in
the Company Activity portlet

The View Full Report link
provides more search and
download options
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FMCSA Portal

Enforcement Cases — Full Report View

The Full Report view allows users to conduct searches using more
specific date parameters

From Date: [1/1/1985 'To Date: |11/12/2010
Search ‘
Print List |
Counts : i
lnvestlgatlon Number Date Source Settled Amount Violations  Descriptions
' t . ' s ‘05/28/1 997 SafetyNet 116 $58,000 395.8(e) False reports of records of duty status
8 $3,600 396.9 396.9
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FMCSA Portal

Pending Account Requests

Company Officials have an additional Pending Account Requests
portlet on their home page which displays a list of users who are

awaiting approval for arequest to view information about their
USDOT#
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FMCSA Portal

Public Linksl

The Public Links portlet allows users to access commonly used public
FMCSA sites

By default Company users will have access to the public functionality
of the following FMCSA Systems:

» National Hazardous Materials Route Registry (NHMRR)

» Safety and Fitness Electronic Records (SAFER)

» Commercial Vehicle Information Systems and Networks (CVISN)

» National Registry of Certified Medical Examiners (NRCME)

» Commercial Vehicle Information Systems and Networks (CVISN)

+ Licensing & Insurance (L&) [T | -]
~ Quick B :
» Protect Your Move T — | =

L&l

NCCDB
NHMRR
NRCME

pErabact vauk Mous Sy

» Share the Road Safely

Ur:
http:// |#Go
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Public Links (cont’d)

¢ To access FMCSA Systems within the Public Links portlet
» Select the name of the FMCSA System from the list
» Click the Go button

L&l

NCCDB
NHMRR
NRCME

Quick Browse:

Protect Your Move l

Utl:

P o

http://

WLES & REGULATIONS | GSTRATION & LICENSING SAFETY & SECURITY

Homa -~ Facts & Risearch -

L Facts Reseaich

CVISN
Document Libeary
What's New
Webinars
FAQ

Architecture
Change Management

Systems

Deployment
Core CVISN
Expanded CVISN
Whao's Daing What
CVISN Deplayment
Status
Cerification
CVISN-PRISM
CVISN Grant Process

U.S. Department of Transportation
Federal Motor Carrier Safety Administration

= A new browser window opens to the selected FMCSA System

Conunercial Vehicle Information Systems and Networks (CVISN)

FORMS | CONTACT Us | MEDIA | FMCSA PORTAL | DOT Gov
Search All FMCSA Sites | (3

FACTS & RESEARCH | AEOUT FMCSA,

About Commercial Vehicle Information Systems and Networks (CVISN)

The Commercial Vehicle Information Systems and Networks (CVISN) program is a key component of the Federal
Motor Camer Safety Administration's (FMCSA's) drive to improve commercial motor vehicle safety. The CVISN
Program supports FMCSA's goals by

focusing safety enforcement on high-nsk operators;

integ g systems 1o imp the accuracy, integrity, and verfiabilty of credentials;
improwing efficiency through electronic screening of commercial vehicles, and
enabling online application and issuance of credentials

Overall CVISN Goals

Imprave safety

Simplify operations. improve efficiency and freight mobility
Imprave securty

Achieve nationwide deployment, wath all jurisdictions panticipating

Objectives

Improve safety and productivity of motor camers, commercial vehicles and their dnvers

Improve efficiency and effectiveness of commercial vehicle safety programs through targeted enforcement
Improve commercial vehicle data shanng within states and between sistes and FMCSA

Reduce federsUstate and industry regulatory and administrative costs
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Public Links (cont’d)

. Users are able to add, modify, and delete URLs they wish to access
from their home page with the Public Links portlet

To personalize the Public Links portlet

» Click the Pencil (Personalize) button
= The Public Links Configure QuickLinks Portlet will appear

D 10fg

PusLic LINKS

Quick Browse: PuBLIC LiNks

CVISN A Go

L&l = . .

NCCDB , Configure QuickLinks Portlet:

NHMRR ,

NRCME Name: URL: _

Protect Your Move ¥ [ | |4+ Add

''''''''''''''''' o CVISN -~ Delete

Uil Lel [E'

rl: NCCDB

- — MHMRR L & Import

[http:// ]ZIGO NRCME &
Protect Your Move V|
oK
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FMCSA Portal

Public Links (cont’d)

¢ To personalize the Public Links portlet by adding URLSs
» Enter a Name and URL
» Click the Add button

= For example to add Google to your Public Links portlet enter ‘Google’ in the Name field
and the Google URL in the URL field ‘http://www.google.com

= ‘http://’ needs to be inserted when adding URLSs to the QuickLinks portlet

Configure QuickLinks Portlet:

Name: URL:
Google lhttp:{{www.google.com/ @Add
CVISN ~ @ Delete

L&l
NCCDBE
NHMRR : ‘g Impont
MRCME

Protect Your Move

OK
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FMCSA Portal

Public Links (cont’d)

¢ To personalize the Public Links portlet by deleting URLs
» Highlight the Name of the URL to be removed
» Click the Delete button

PuBLIC LINKS

Configure QuickLinks Portlet:

Name: URL:
[Google Lhttp:ﬁwww.google.comf Add

l : A fi )Delete
Google

L&I ,
NCCDEB Import
NHMRR

NRCME v

OK

P e
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Public Links (cont’d)

¢ To personalize your Public Links portlet by importing all of the URLSs
saved as Favorites in your browser

» First export the saved URLs to a file

= For instructions on exporting your Favorites to a file please refer to your internet browser’s online
help

» Click the Import button
» Browse to the exported Favorites file on your computer

» Click OK to begin the import process

= Once the import process is complete, you will see the URLSs that you have saved as Favorites in
your browser are now populated in the Public Links portlet

Configure QuickLinks Portlet:

Name: URL: . )

[ | l_'j Add File Marme:

*E:IXSN mt A| l_@_ Delete | |[ Erowse... ]
NCCDB |

NHMRR Import

NRCME @

Protect Your Move V|
. OK |
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Public Links (cont’d)

® Toreturn to the Public Links Home page view
» Click the OK button

PusLic LINKS

Configure QuickLinks Portlet:

Name: URL: -

| | + Add
CVISN A fil Delete
L&l —
NCCDB | :
NHMRR = & Impo
NRCME —
Protect Your Move v

—
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System Broadcast Message

® The System Broadcast Message portlet allows users to view
Informational messages from FMCSA

BROADCAST MESSAGES . H @

11/08/2010: () Happy Thanksgiving!

@,

Click this link to
close a message
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Acknowledge Rules of Behavior

A portlet named Acknowledge Rules of Behavior will display on a
User’s home page when a new version of the Rules of Behavior is
available and requires their acknowledgement

AcknowLEDGE RuLes OF Beravior [l B &

- (Al Al Approved users of the FMCSA Portal need to review
and sign the latest version of the Rules of BEehavior by

An email has also heen sent to your registered email address.
The page at https://comcie.fmecsa.d ﬂ

Download and Print Rules of BEehavior

//' 0 By clicking QI you cerkify that vou understand the terms and conditions stated in the Rules of
Acknowledge Rules of Behavior Behavior,

Cancel |
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Discussion / Questions?

* We encourage feedback
— Use the Feedback link from the Portal
— Participate in a CVSA conference

e Contact information

brenda.lantz@ndsu.edu
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