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» \What is FMCSA’'s COMPASS Program?
» Expected Benefits for Industry
» FMCSA Portal Access for Companies

* Overview of Functionality

Preview of the Portal

Detailed Functionality Review

Training and Account Registration
What to Expect Next
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COMPASS: Program Description

COMPASS is a comprehensive overhaul of the way FMCSA
and its partners collect, manage, and convey safety information.

» Will leverage new technology to transform the way
FMCSA does business by integrating the Agency's
Information technologies with its business processes
and practices

» A multi-year program with multiple releases of
functionality to different user groups

» A collaborative effort with stakeholders




Expected Benefits for Industry

» One location to retrieve verifiable information that is
protected from unauthorized access and alteration

» Enhanced access to carrier safety and operational
data through the FMCSA Portal for authorized users

» Automated alerts sent to the right person for action

» Increased self-sufficiency for users (e.g., online help
and account management)
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FMCSA Portal Access
for Companies




Portal Access Functionality/Benefits for Companies

» Authorized users have access to real-time company
iInformation including crashes, inspections, reviews, and cases
closed with enforcement

« Companies control who can/cannot access their information

e Companies can now print or download Company Safety Profiles
on an as-needed basis at no charge

» Automated password reset and account unlock

» Authorized users have access to DataQs through the Portal
without additional login

« All users who are currently registered users of DataQs will need
to re-register for access to this system via the Portal

» Context-sensitive online help is available, including access to
training materials, and user feedback tools
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Preview—Portal Access for Companies

» This screenshot shows the look-and-feel of the FMCSA
Portal for companies

FMCSAPortat _ g™
Feda[g]_Hn r Carrier Se_li#ig'istratinn

Walcome Clark Kent

USDOT # | 9999999 - SAMPLE LEGAL MAME | %

Log ©wt | Change Passwaord

irts » |Feedback |Help

Company Activity Company Information

Alert List ) Summary USDOT Registration
Biennial update due in 0&-2Z00E&, Last Crashes | Inspections | Reviews | Closed Enf Update Company Information{MC3-150)
MCS-150/MCS-150B was filed on MiZ=-150 Pdf ) ) N
06/ 2620086, LAST YEAR s General | Ops | Equip | Driver | Officials
[uspoT#: EEEEEEE ~
. EIM: 12-3456789
Cases Closed with Enforcement I I
U
|Tl,lpe | uantity |IJUNS: |
|Cases Clozed with Enforcement | 4 |Enl:itu Type: |CF\RRIER
[Legal Mame:  |[sAMPLE LEGAL MAME

MOTE! This section displays anly Cases Closed with
Enforcement Summary, For a list of Cazes Closed |DBFI MName: |
with Enforcerent please select the "Cases Clazed

. h |Emai|: |
with Enforcement” panel,
Company 1 TEST &T, CITY, TX
Address: 123245, Us
User Mame Request Date Company |(123)123-4567
Dimrmy Olsen 07 2a/2007 ” Phone:
Lana Lang 07/28/2007 Contact Cell |
Lew Luthor O7/2e/2007 Phone: .’
. < >
Crash List
Inspection List Cargo Tank Facility
Review List . . Hazardous Materials
Cases Closed with Enforcement List Operating Authority
.0 SafeStat Information
£ > Inspection Selection System (1585} Info

Tharrcchnndanco
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FMCSA Portal Login

» The FMCSA Portal Login page https://portal.fmcsa.dot.qov/ provides:
Authentication to the Portal

Help with forgotten passwords

Online Portal Account Request Form

Online Portal training materials

Login to Access the FMCSA Portal

TTser ID
Pazsword

Forgot vour password?

To login using an E-authentication credeniial, please click here.

To register for a porial account, please click herea.

To access portal iraining, please click hers.



https://portal.fmcsa.dot.gov/

FMCSA Portal Features

» Information in the Portal is displayed in a series of navigable windows called

portlets

» Each portlet features one or more Help icons
that access useful information pertaining to the

Company Information

USDOT Registration

Update Company Information{MCS-150)
MC=-150 Pdf

information the user is viewing

» Many of the portlets utilize an accordion
feature to display details

Each row of the accordion is clearly
labeled and, when selected, expands to
display detailed information

Underlined text within a display indicates
that more information may be access by
clicking on the text

General | Ops | Equip | Driver | Officials

lusDOT#: EEEEEEE -
[EIN: |12-3456759

EEE |

[DUNS: |

[Entity Type: | |CARRIER

lLegal Name:  |[SAMPLE LEGAL MAME

|I]BA Mame: |

|Email: |

Company 1 TEST 5T, CITY, TH

Address: 12345, Us

Company _

Db, [123)123-4567

Contact Cell

Phone: -
< ¥

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (IS8) Info

MPASS




FMCSA

Federal Motor Carrier Safety Administration

Company Home Page

® The Company home page provides access to detailed company
Information as recorded by the FMCSA

FMCSA Porfat |

FedaIsLHn T rriewmmratlm'-

Walcome Clark Kent

USDOT # | 9999999 - SAMPLE LEGAL MAME | %

Log ©wt | Change Passwaord

Harme bz 3 irts » |Feedback |Help

Company Activity il Company Information
Alert List ) Summary USDOT Registration
Biennial update due in 0&6-2006, Last Crashes | Inspections | Reviews | Closed Enf Update Company Information{MC3-150)
MCS-150/MCS-150B was filed on MiZ=-150 Pdf ) ) N
06/ 2620086, LAST YEAR s General | Ops | Equip | Driver | Officials
[uspoT#: EEEEEEE ~
. EIM: 12-3456789
Cases Closed with Enforcement I I
U
|Tl,lpe | uantity |IJUNS: |
|Cases Clozed with Enforcement | 4 |Enl:itu Type: |CF\RRIER
[Legal Mame:  |[sAMPLE LEGAL MAME

MOTE! This section displays anly Cases Closed with
Enforcement Summary, For a list of Cazes Closed |DBFI MName: |
with Enforcerent please select the "Cases Clazed

with Enforcement” panel, |Ema||: |
Company 1 TEST &T, CITY, TX
Address: 12345, Us
User Mame Request Date Company (123)123-4567
Dirmrny Clsen 07 e 2007 ~ Phone:
Lana Lang 07/28/2007 Contact Cell |
Lew Luthor 07/ 28 2007 Phone: .’
. < >
Crash List
Inspection List Cargo Tank Facility
Review List . . Hazardous Materials
Cases Closed with Enforcement List Operating Authority
v safeStat Information
< g

Inspection Selection System ({I588) Info
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FMCSA

Federal Motor Carrier Safety Administration

Company Home Page

® Company Officials have an additional Tasks portlet on their home

page which displays a list of users who are awaiting account
request approval

FMCSAPortat _ g™
Fedejr_sLMu T rrierSeI\#i‘l;istrﬂtiun

Welcame Clark Kent

4

USDOT # | 9999399 - SAMPLE LEGAL MAME | %

Log ©ut | Change Password

Home |Accounts w |Reports » |Feedback [Help

Company Activity B Company Information

Alert List =) Summary USDOT Registration
Biennial update due in 06-2006, Last Crashes | Inspections | Reviews | Closed Enf Update Corgfany Information{MCS-150)
MC5-150/MCS- 1508 was filed on MCS-150 P ) i -
062672006, LAST YEAR = Teneral | Ops ||Equ|p | Driver | Officials
USDOT#: Q933999 -~
. EIM: 12-3456789
Cases Closed with Enforcement I I
S5M:
|Tl,-pe | Cruantity |DUNS: |
|Cases Closed with Enfarcement | 4 Entity Type: SELLIER
L. 1IN H SAMPLE LEG&L MaME
MOTE: This saction displays anly Cazes Clozed with £ga’ Mame
Enforcement Summary, For a lizt of Casez Closed |DBH Mame: |
with Enforcement please select the "Cases Closed .
X " |Ema||. |
with Enforcement" panel. = T
ompany . .
Address: |12345J s
User Mame Request Date Company (12E)125-4567
Dirmmy Olsen 07/28/2007 Phone:
Lana Lang 07/28/2007 Contact Cell |
Lex Luthar 07/28/2007 Phone: 4
< >

rash List

nspection List

Review List

Cases Closed with Enforcement List

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (1588) Info
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FMCSA

Federal Motor Carrier Safety Administration

Recelving Customer Account Requests

® The Tasks portlet on the Home Page displays a list of users who are
awaiting approval for their requests to access your USDOT#

® Go to Accounts / Manage Requests to review the pending requests

User Mame FMCS m ‘
Jimmy Olzen Feder o rrier Sgfe ! |n|5trﬂt|un
Lana Lang "ﬂ-m _"M
Len Luthor Welcome Clark Kent

Fepotts » |Feedback —elp
Manage Uzer Access
L4
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FMCSA

Federal Motor Carrier Safety Administration

g
& 2

Company Alerts

® Company Alerts will display notifications regarding any current or
pending change in the company’s status

Out of Service (OOS) Order
Order to Cease Operation (OCO)

Alert List =]

Biennial update due in 0&6-2006, Last
Operating Authority Revocation PMCS-150/MCS-1508 was filed on

: : : D&6/2E/2006,
Registration Revocation

Hazardous Material Safety Permit (HMSP)
Suspension or Revocation

» Mexican Provisional Authority Suspension
or Revocation

VvV V ¥V V V

7, \ @t et
@Y [ Pe\j)

Operating Authority will be Revoked if not in Compliance
Registration will be Revoked if Corrective Action is not Taken

Hazardous Material Safety Permit (HMSP) will be Suspended or Revoked if
Corrective Action is not Taken

Mexican Provisional Authority will be Revoked if Corrective Action is not Taken
Biennial Update is Due or Overdue
Current Address is Undeliverable

12



FMCSA

Federal Motor Carrier Safety Administration

sent to the company

>

V V V V V V V V V V V V V V V VYV V

Notification Letters

Rating Letters

Safety Audit Result Letters (NE or MX)
No Show Safety Audit Letters (NE or MX)
New Entrant No Contact Letters

HM Permit Letters

Licensing and Insurance Letters
Cargo Tank Company Letters
Amended NOC Served

Settlement Agreement to Subject
UNSAT OOS Order Served

Relief Request Response Served
UNSAT Extension in Effect Until

OSC Served

OCO Order Served / Rescinded
Settlement Agreement Breach Letter
Rescind Notice of Final Agency Order

Notice of Default and Final Agency Order Served

To Date: Q72742007 _l :I
2

Compan Correspondence

® Company Correspondence lists letters generated by the FMCSA and

This list does not include letters generated

today.

Listing records 1 - 5 of 7

PERF NP SRS

Correspondence: Date Sent

Matice of Default 05/08/200

arAd Fimzl facrmesr
Settlernent 04/25420C
NMAaraarman +

Settlement 11/22420C
fMAraorarn + +~

Matice of Default 11/21/20C

arnd Fimnal Aaames

QRIGIMNAL

CAFFETY | FTTED

11/01/200




FMCSA

Federal Motor Carrier Safety Administration

Accessing Company Activities

® The Company Activity portlet is displayed on the Company Home Page

FMCSAPortat _ g™
Feda[g]_Hn r Carrier Se_li#ig'istratinn

Walcome Clark Kent

USDOT # | 9999999 - SAMPLE LEGAL MAME | %

Log ©wt | Change Passwaord

Harme bz 3 irts » |Feedback |Help

Company Activity Company Information
Alert List i) Summary USDOT Registration
Biennial update due in O&-20086, Last Crashes | Inspections | Reviews | Closed Enf Update Company Information{MC3-150)
MCS-150/MCS-150B was filed on MiZ=-150 Pdf ) ) N
06/ 2620086, LAST YEAR General | Ops | Equip | Driver | Officials
[uspoT#: EEEEEEE ~
. EIM: 12-3456789
Cases Closed with Enforcement I I
U
|Tl,lpe : | uantity |IJUNS: |
|Cases Clozed with Enforcement | 4 |Enl:itu Type: |CF\RRIER
MOTE! This section displays anly Cases Closed with |Lega| Name: |SAMDLE LESAL MAME
Enforcement Summary, For a list of Cazes Closed |DBFI MName: |
with Enforcerent please select the "Cases Clazed |E il |
B " nman:
with Enforcement” panel,
Company 1 TEST &T, CITY, TX
Address: 12345, Us
: User Mame Request Date Company (123)123-4567
Dimrmy Olsen 07 2a/2007 ” Phone:
Lana Lang 07/28/2007 Contact Cell | 3z
Lew Luthor 07/28/2007 Phone:
. < >
Crash List
Inspection List Cargo Tank Facility
Review List . . Hazardous Materials
Cases Closed with Enforcement List Operating Authority
v safeStat Information
£ > Inspection Selection System (1585} Info
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FMCSA €

Federal Motor Carrier Safety Administration

‘Company Activity

® Company Activity is displayed using an accordion view with
additional drill-down options where applicable.

® Available information includes
» Summary information on Crashes, Inspections, Reviews and Enforcement
Activities
Crashes Details
Inspections Details
Reviews Details
Cases Closed with Enforcement

YV V V V

Company Activity

Summary

Crash List

Inspection List

Review List

Cases Closed with Enforcement List

15



FMCSA

Federal Motor Carrier Safety Administration

Company Activity

Summary
Crashes | Inspections | Reviews | Closed Enf ® |nthe default Summary view
In the Company Activity
portlet users can search for
Crashes posted to FMCSA  Total Crashes: 0 summary level activity
I F“a'I I“J'“WI o information on Crashes,
0 0 0 : .
Inspections, Reviews and
MOTE: This section displays only Craszh Summary, Cases Closed W|th
For a list of Crazhes please selectthe "Crazh List"
panel. Enforcement
Crash List

Inspection List
Review List
Cases Closed with Enforcement List

16



FMCSA

Federal Motor Carrier Safety Administration

Copany Aivities - Summary

® All searches for data under the Summary view result in high level
data limited to predefined date ranges

Summary

LAST 2 MOMTHS W

iCrashes | Inspections | Reviews | Closed Enf

summary
Crashes | Inspections | Reviews! | Closed Enf

Search I =)

Crashes posted to FMCSA  Total Crashes: 59

Injurl,ll Tow

19| a9

Summary

LAST 24 HOURES %

Crashes | Inspections | Reviews | Closed Enf

{Search:

Inspections Total Inspections: 0
|T','|:-e | '-.-'ehu:lel Drll.'erlHazmat
|In5|:|ecti-:|n5 | III| III| n]
|Dut of Service | 0 | 0 | 0
|out of Service (%) | o%| owx| o
Mational & (%) 232, 92 .78

[zan::?;]a verage | = e

LAST YEAR

W Search I )

Reviews on File

|T','|:-e uantity
|Re'.'ie'.-.'5 2
Summary

Crashes | Inspections | Rewviews | Closed Enf

LAST YEAR

Cases Closed with Enforcement

W

|T','|:-e

| ruantity

|Case5 Closed with Enforcement

4

17



FMCSA

Federal Motor Carrier Safety Administration

Company Activity

sSumimary
Crash List

LAST 3 MOMTHS % | “iew Full Report

Al States W

Listing records 1 - 5 of 59
Statu: State: Date Driver

IL O5/17721 B

fiad

M 05711721

IL 05/ 06/ 208
IL 05/04/21

e
<

T MM 0504721

Inspection List
Review List
Cases Closed with Enforcement List

® Use the Crashes List view to

search for and display a list of
crashes within a specified time
frame

Each entry includes detailed
data that can be accessed by
clicking the magnifying glass
next to its entry

18



FMCSA — )

Federal Motor Carrier Safety Administration

Crashes —Full Report View

® The Full Report view allows users to conduct searches using more
specific data parameters, including State and date type

® Search results can be downloaded in an XML file format

Crash List for USDOT #: 9999999

Date Type: (.?:' FMCSA Paost Date C' Crash Date

From Date: |04/28/20035 —E To Date: |OF /2872007 I_E—
i Search i

State: | All States

Downlead List I Download Detail I

Listing records 1 - 1 of 1
Statu: Report # Crash Date FMCSA Post Rpt State Fatality Injuries Driver WIN Weh Plate Stz

Mata

G, THZ2454155011 01/14/2007 nz/26/2007 T= 0 0 FMAME C LMAME 1GBI&C1305F500 T

19



FMCSA

Federal Motor Carrier Safety Administration

— Detailed View

Crash - Detail View g Report #: TX2454155011

® The Crash
Detall View
contains

Wiew Full Report

| Dispurte I

Carrier Information

SAMPLE LEGAL NAME Business Address:

Legal Name: 1TEST 5T, CITY, TX 12345

C O m p I et e USDOT #: etatelatelat] Business Phone: (1ZEN 234667 E:’::us " TH-200000153121
_I: RAC M X 099394 Eusiness Fax: (123A56-9567

d at a. O r a. Ertity Type: CARRIER Cortact Mobile Phone:

selected
crash

Crash Information Crash Enviromment

Mumber of P . T TRAFFICWAY, DIWIDED, FPOSITIVE
a : a : B NO ADWVERSE CONDITIONS
. . Fatalities: Injuries: Traffic Lewel: BARRIER Westher:
e et al e Toww Ay i Vehicles In Crash: 1 Apcess Cortrol: FULL CONTROL Light Lewel: DAYLIGHT
. I Surface Condition: ICE
f e at u r e S a Crash Location Driver Information
.
DI S u te Date & Time: Q112007 1715 City & State: . TEXAS Mame: FNAME C LNAME Citztion Issued: YES
p Location: ozar Courity: HARDEMAN DOE: a7 M2/1954 License #: 1223456720
b tt t Age: a3 License State: K
aC C eS S Reporting Information Vehicle Information
Dat aQS Reporting State: TEXAS Reporting Sequence 4 WIN: 16 BJEC1305F500524 HM Placards: N
" . . . Release of
Reporting Agency: DFS State Recordable: Flate #: OG0 P3 Cargo:
Officer Badge #: 04514 Federally Recordable: v License State: TX Body Type: WAN/ENCLOSED BOX
Report #: TH2454155011 Corfiguration: WANJEMCLOSED BOX G
GVW Range: MORE THAN 26,000 FOUNDS

20




FMCSA —

Federal Motor Carrier Safety Administration B

Comany Activities - Inspections

Company Activity

sSumimary
Crash List
Inspection List

LAST 3 MONTHS % | View Full Report

Al States W Search | &)

Listing records 1 - & of 950
Statui Report # Date Diriver

CANZODZ4; 1272772

CCBQO00S 12/22/21 B
440300001 1219521 &

SO000012012/18/21 %

[m}

O0vHOOOES 12/07/21 B

T

PERP SN SR SN~

Review List
Cases Closed with Enforcement List

® Use the Inspection List view
to search for and display a
list of inspections within a
specified time frame

® Each entry includes detailed
data that can be accessed by
clicking the magnifying glass
next to its entry

21



FMCSA P C!

Federal Motor Carrier Safety Administration B

Inspection‘- Full Report View

® The Full Report view allows users to conduct searches using more
specific data parameters, including State and date type

® Search results can be downloaded in an XML format

Inspection List for USDOT #: 9999999

Date Type: @' FMLCSA Post Date C‘ Inspection Date

From Date: |(04/28/2005 = I To Date: (07 /2872007 I_E_

oos: | Al W

State: | All States |

Download List I Download Detail I

Listing recards 1 - 7 of 7

Statu: Report # Inspection Date: FMCSA Post Rpt State Inspection Level! # OO0% Wiolations Diriver WIN
Q ! 0SA30ACKOL | 12/29/2005 Dl.-"'EIE?ZTEIi'IEu TH FULL 1 FMAME H LMAME gl
o4 ' 0S6<0AB507  09/06/2005 09/15/2005 T FULL 1 FMAME M LMAME 11
4 ! OS6MOAQROB | 03/26/2005 09/09/2005 T= FULL 1 FMAME O LMAME 5
o3 ' 0005ALZ04] 06/30/2005 07/08/2005 T= FULL 1 FMAME M LMAME 11
Q ! LABGOD4789 04/21/2006 04/24/2006 LA FULL 2 FRNAME M LMAME 1FDWF36F1XEEZ5142 a:
Q ' LABFOOG455 0z/04/2006 0z2/06/2006 LA FULL 1 FHMAME L LNAME 1GBI7HICKYIS058509 5l
QG ! 060I0ACQEDS 01/18/2006 01/24/2006 T FULL 2 FMAME M LMAME 11

22



FMCSA

Federal Motor Carrier Safety Administration

Inspections — Detailed View

® The
Inspections _ o
Inspections - Detail View @

Detal | Vl eW Carrier Info | Time & Location | Inspector Info | Vehicle Info | Vielation Info | Driver Info | Hazmat Info

contains R
I Carrier Information

C O m p ete Legal Name: Steven Acme Business Address: 230 Clay Morgan Dr, Mailing Address: 230 Clay Morgan Dr,
DBA Name: ACME Transport East Praine, MO 63845 East Praine, MO 63845

d at a fo r a USDOT#: 750470 Business Phone: (416 889-4141
MCIMX #: MC 00000 Business Fax: (416) 881-3066

S eI eC t e d Entity Type: Carrier, Cargo Tank Contact Cell Phone: [(418) 889-4142

g t Time & Location Inspector Information

I n S p eC I 0 n Report State: FL Inspect Level: 3 Name: Bill Hickok Badge #: FL1234
Report #: 3253004247 Inspect Facility: Pompano Station

°® Inspection Date: Q7/27/2006 Post Crash Inspect: No
Th e Start-End Time: 09:00 - 0945
d etal I ed Driver Information Hazardous Materials Information
2 Name: Billy B Thornton Citation Issued: No Material Desc: 1, 1, Tricloroethelene

view al SO DOB: 01/01/1969 License State:  FL Reported Qty: 250 gallons
Age: 38 Valid License:  Yes Waste: Mo

feat u reS a License #: 003AAZ2047

Dl S p u te Vehicle Information
Unit Type  Make State License # Vehicle VIN

b tt t 1 TT FRHT FL-2DP471 1FUJBBCG24L M93163

U 0 n O 2 8T WWARC FL-160101 1JIVEIZWTYLEB1088

access
DataQs

23



FMCSA

Federal Motor Carrier Safety Administration

suminary _ _ _
Crash List ® Use the Reviews List view to
s HEEUONYT IS search for and display a list

Tiastvear | view Full Report of reviews conducted within

| search | @ a specified time frame

Listing records 1 - 2 of 2
Statu:  Date @ Vioclations Type

1072452100 MOMN-RATA
DEWTFW
10/24/210 COMPLIAN
DFEWTFW
Cases Closed with Enforcement List 24



FMCSA P ")

Federal Motor Carrier Safety Administration

Reviews — Full Report View

® The Full Report view allows users to conduct searches using more
specific date parameters

Review List for USDOT #: 99999499 =)

From D=te: |07 /2872006 ] ITD Date: OF /2872007 |—|3
Search I

Listing records 1 - 2 of 2

Statu: Rating: Review Rating Type Mileage # Rec Crashes # Critical # Acute
Mata Mata Vimlatiane Vimnlatinne
o7/za/21 1024/ 200¢ NOM-RATABLE 250000 ] ] 0
ODFEVTEW
10,3121 10242008 S COMPLIAMCE 250000 ] ] 0
DEVTE W

25



FMCSA

Federal Motor Carrier Safety Administration

—ompany Activity

Sumimary
Crash List
Inspection List
Review List

Listing records 1 - &5 of 6

Investigation # Doate
MM-2007-8006-U 10/12/2006
AZ-2006-0422-10: 1017 /2006

NM-2007-8101-U 02/27/2007
CA-2007-0367-U 04/11/2007

LAST YEAR W | View Full Repart

Search | ;._#

Arnount
625
41,000
850
41,000

Compny Activities — Enforcement

® Use the Cases Closed With
Enforcement List view to
search for and display a list
of enforcement cases
adjudicated within a
specified time frame

® Only cases closed with
Enforcement are displayed in
the Company Activity portlet

26



FMCSA —

Federal Motor Carrier Safety Administration

Enforcemen—FuII Report View

® The Full Report view allows users to conduct searches using more

specific date parameters

Cases Closed with Enforcement List for USDOT #: 9999999 9

From Date: 07/28/2006 ---IZ] To Date: 07/28/2007 --Iz]
Search I
Listing records 1 - 6 of 6
Investigation Number Date Source Counts Settled Amount

NM-2007-8006-US0957 10/12/2006 CaseRite 1 $625
AZ-2006-0422-US1276 10/17/2006 CaseRite 1 41,000

1 $8s0
NM-2007-8101-US0957 02/27/2007 CaseRite 11 $1,000
CA-2007-0367-U51247 04/11/2007 CaseRite

Violations
383.23(a)
392.9a(a)
396.7(a)
392.9a(a)
392.9a(a)

387.7(a)

Descriptions
Operating a CMV without a valid CDL
Operating motor vehicle w/o required operating author
Operating vehicle likely to cause accident or breakdow
Opirat_i‘ng motor vehilce beyond the scope of its opera

Operating w/out registration (49 USC 13902)

Inadequate or no financial responsibility

27




FMCSA

Federal Motor Carrier Safety Administration

Accessing Company Information

® The Company Information portlet is displayed on the Company
Home Page

FMCSA Povlat '

FedaIs]_Mu r rriewmstram'.

Welcome Clark Kant

USDOT #| 9999999 - SAMPLE LEGAL HAME | %

Log ot | Change Pazsword

Horne | Accounts « |Reports » |Feedback [Help

Campany Activity Company Infoarmation
Alert List 5 summary USDOT Registration
Biennial update due in 0&6-2006, Last Zrashes | Inspections | Reviews | Closed Enf Update Cormpany Information(MCs-150)
MCS-150/MCS-150B was filed on MZS-150 Pdf . ] o
06/ 262006, LAST YEAR v General | Ops | Equip | Driver | Officials
[ospoT#: [399999s
. EIN: 12-345678%
Cases Closed with Enforcement I I
SN
[Type [ Quantity [puns: |
|Cases Closed with Enforcement | 4 |Entitg- Types |CARRIER

L. IN H SAMPLE LEGAL MAME
MTE: This section displays anly Cases Closed with | £ga’ Rame |
Enfarcement Summary, For a list of Cases Closed |IJBA Mame: |
with Enforcement please selectthe "Cazes Clased

with Enforcement” panzl, |Emai|: |
Company 1 TEST ST, CITY, TH
Address: 12345, US
User Name Request Date Company |(123)123-456?
Dirrny Olzen 0T7/28 2007 s Phone:
Lana Lang 07/z8/2007 Contact cell |
Lew Luthor 07 /28 2007 Phone:
. €
Crash List
Inspection List Cargo Tank Facility
Review List . . Hazardous Materials
Cases Closed with Enforcement List Operating Authority
. SafeStat Information
< >

Inspection Selection System (I§8) Info

lanca




FMCSA

Federal Motor Carrier Safety Administration

& ::"\

=
Py
i

Copany Information

® Inthe Company Information portlet users can access detailed
Information about general company data

® Available information includes

USDOT# Registration

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (ISS) Information

V V ¥V V V V

Company Information

USDOT Registration

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (IS55) Info

29



FMCSA

Federal Motor Carrier Safety Administration

Company Information e
°

USDOT Registration Company_ US_DOT ]
Update Cornpany Information{MCS-150) Registration information
MCS-150 Pdf :
General | Ops | Equip | Driver | Officials contains I’ead-only MCS-150
USDOT#: _ ||#999995 - information including:
[EIN: |12-3456789 _ _
[ssn: | » General information
[DuNs: | > Operations information
[Entity Type:  [CARRIER > Equipment information
lLegal Name:  [SAMPLE LEGAL MAME : : ,

» Driver information
|I]B.F|. Mame: | o
[Email: | > Officials
Conmpany 1 TEST 5T, CITY, TH
Address: 12345, UsS o .
Company 123)123-4567 The first tab under USDOT#
— i Reglstra_tlon dlsp_lays
Phone: ; General information about
the company

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (IS8} Info
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Company Information

USDOT Registration
Update Company Information{MCs5-150)

MCS-150 Pdf

General | Dpsi | Equip | Driver | Officials
[MECS-150 Date: [os/z1/2005
MC5-150 Mileage: |o

MC5-150 Mileage Year: |

[Carvier Dperation:  |[INTERSTATE
|5hipper Operation: |

Carvier Operation SBUTHORIZED FOR
Classification: HIRE

SGEMERAL FEREIGHT

Cargo Ops Class: CHEMICALS

TILITY

4 >

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (IS5) Info

'« \ ctet
C VIS

USDOT Infor‘ation - Operations

® The Operations tab on the
USDOT Registration view
displays the company’s
operation classification
Information.

31



FMCSA

Federal Motor Carrier Safety Administration

Company Information

USDOT Registration
Update Company Information(MCS-150)
MCS-150 Pdf :
General | Ops | Equipi | Driver | Officials
3 Lt
| Dwned Term Trip
Lease Lease
[STRAIGHT TRUCKS |1 |o |o
[TRUCK TRACTORS [0 |o |o
[TRAILERS |o |o |o
HAZMAT CARGO q q q
TAMK TRAILERS
HAZMAT CARGOD q q q
TANK TRUCKS
[MOTOR cOACH |o |o |o
|sCHOOL BUS 16+ [0 |o |o
[MINI-BUS 16+ |o |o |o
[LIMOUSINE 16+ [0 |o |o
lscHOOL BUS 1-8 D o o b
L >
Cargo Tank Facility
Hazardous Materials
Operating Authority
SafeStat Information
Inspection Selection System (I158) Info

® The Equipment tab on the
USDOT Registration view
displays a count of each type
of vehicle the company
operates
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Company Information

USDOT Reqgistration

Update Company Information{MCsS-150)
MC5-150 Pdf

General | Ops | Equip | Driver | Officials
| [Interstate [Intrastate
[Within 100 Miles | |

[Beyond 100 Miles |1 |

[Total |

|# of Drivers | 1

|# of CDL Drivers E

< >

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (I55) Info

® The Driver tab on the USDOT
Registration view displays
the number interstate and

Intrastate the company uses
on average
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Federal Motor Carrier Safety Administration

Company Information

USDOT Registration

Update Cormpany Information{MCS-150)
MCS-150 PAF

General | Ops | Equip | Driver | iOfficials

USDOT Information - Offici

|l311:m|1:im'|,|I Officer |Jnh Titde

|comMPaNY OFFICERL |owHER

|comMPAaNY OFFICERZ |

.. .y |[Authorizing Official
Authorizing Official Title

|Authorizing Official ||VICE FRESIDENT

< >

Cargo Tank Facility
Hazardous Materials
Operating Authority
SafeStat Information

Inspection Selection System (I58) Info

® The Officials tab on the

'« \ ctet
C VIS

als

USDOT Registration view lists

the registered company
officials
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Federal Motor Carrier Safety Administration

Company Information

USDOT Registration &
Cargo Tank Facility &

Cargo
Tank
Facility
i
Facility BALTIMCRE CARGO TANK
Mame: SERWVICES IMNC

T31Z2

Address: BALTIMORE, MD 21226, US

Mail : BALTIMORE, MD 21226, LIS

Hazardous Materials =
Operating Authority =
SafeStat Information &

Facility 15836-B CHESAPEAKE &VERUE,

Facility 1336-B CHESAPEAKE AWVERLUE,

Inspection Selection System (IS5} Info &

rgo Tank Facility

® The Cargo Tank Facility view
provides information on all
Cargo Tank facilities owned
by the company
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FMCSA

Federal Motor Carrier Safety Administration

Details | Safety Fermit | HMSP Materials
| |Earries |5hipped |Bu|lr. |Nnn-Bu|h
DI¥ 6.1

‘PDISDN ‘ ( ‘ ‘ ‘ ‘f.

£ b

Operating Authority
SafeStat Information
Inspection Selection System {ISS) Info

7, \ @t et
@Y [ Pe\j)

The Details tab on the
Hazardous Materials view lists
the full scope of hazardous
materials that are carried or
shipped by the company and
whether the material is carried
or shipped and in bulk or non-
bulk form
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Federal Motor Carrier Safety Administration B

Hazardous I\/Iaterils — Safety Permit

Company Information

USDOT Registration

Cargo Tank Facility

Hazardous Materials
Details | iSafety Permit | HMSP Materials
[HMSP TD: |

[HMSP Type: [REJECTION
|Dperating Under Appeal: |
[HMSP Effective Date: |
[HMSP Expiration Date: |
[PHMS A Reg Exp Date: |oesz0/2008

Operating Authority
SafeStat Information
Inspection Selection System (IS8} Info

g
& 2

® The Safety Permit tab on the
Hazardous Materials view
displays the relevant data and
dates for the company’s
Hazardous Materials Safety
Permit
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Federal Motor Carrier Safety Administration B

Company Information

Hazardous Materialx— HMSP Materials

USDOT Registration
Cargo Tank Facility
Hazardous Materials

Details | Safety Permit | HMSP Materials

|I]e51:riptinn

[r/N|

Highway Route Controlled Quantities
HRCQ) of Radicactive materials

Rl

More than 25 kg (S5 pounds] of a
Diwvizion 1.1, 1.2, or 1.3, or a quantity of
Diwvizion 1.5 material that requires
placarding

Rl

For materials that meet the definition of
"material poisonous by inhalation" (TIH)
as defined in 49 CFR 171.8; More than 1
liter [1.02 quarts] per package of a
material meeting the definition of a
Hazard Zone & TIH material, a rmaterial
meeting the definition of 2 Hazard Zone B
TIH material in a bulk package (capacity
greater than 430 literz (119 gallans), ar
a material meeting the definition of a

£

Operating Authority
SafeStat Information

Inspection Selection System (I58) Info

YES

® The HMSP Materials tab on the
Hazardous Materials view
provides a description of
specific hazardous materials

® A Yes/No column indicates
whether the company is allowed
to carry specific hazardous
materials under its permit
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Federal Motor Carrier Safety Administration

Company Intormation

USDOT Registration
Cargo Tank Facility
Hazardous Materials

Listing records 1 - 1 of 1
MC/Mx #0 Legal Name DBA Mame
4, MC 9999939 SAMPLE

I Fizhal

SafeStat Information
Inspection Selection System (IS5} Info

® The Operating Authority view
lists all MC/MX numbers
associated with the company

Click the magnifying glass
next to each entry to access a

Detail View for the MC/MX
number
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IVIEANSS

Federal Motor Carrier Safety Administration

Operating Authority

® The Operating Authority view features an available detailed view with

additional information.

Operating Authority - Detail View for: MC 999999 .,
General Info Scope of Authority and Status
US00T Nurmber: 9999999 Property: rES Authority Type Fugthority Status Application Pending
FCIM K Murbeer: A H29999 Pas=enger: MO Cormrmon HOME HO
Household Goods: NO Contract NOME NO
Legal Hame: SAMPLE LEGAL HAME Private: NGO Eroker NOME NO
SEN: Enterprise: NGO
EIM: 12-3486729
OEA Name:
Telephone: [123) 123-4567
Business Address: 1 TEST ST, CITY, TX 12345
Mailing Address: FOBOXA, CITY, TX 12245
RFC Nurmber:
Insurance Details
EOC-3 Mo Insurance Type Insurance Required Insurance on File
Blarket Cormpany Mame BFID F750,000 F0
Carga FE000 HO
Bond HO MO
Farrm Type Im=urance Carrier PalicySurety Post Date Cowverage Min Cowverage Max Effective Date Cancellstion Date
Plemse Note
If a carrierisin compliance, the amount of coverage will always be shown as the required Federal minimuom (55,000 perwehicle, $10,000 per accurrence for cargo insurance, and $10,000 for bondfrust fund).
The camier may actually have higher levels of coverage.
Claze I

40



FMCSA

Federal Motor Carrier Safety Administration

company Information

USDOT Registration
Cargo Tank Facility
Hazardous Materials

SafeStat Category: B

Accident SEA:

Driver SEA: 24,2

¥ehicle SEA: 25,95
Safety Management SEA: 54,52
SafeStat Run Date: Q4,27 2007

Inspection Selection System (I155) Info

® The SafeStat Information view
lists the calculated values for
the company based on their
FMCSA activities such as
Inspections and crashes
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Federal Motor Carrier Safety Administration

Company Information

USDOT Registration

Cargo Tank Facility ® The Inspec'tion S_election System
gazargﬂusﬁmxeriiﬂs (ISS) Info view displays the
sefestat Information company’s ISS score, the resulting
Inspection Selection System (IS8) Info; ISS Recommendation and the

IS5 Inspecton Score: a7 c -

155 Recommendation: INSPECT Basis for Recommendation

Basis for Recommendation: SAFETY
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Federal Motor Carrier Safety Administration

FMCS

Povfat

Fedaf_ﬂ_l_'ﬂn r Carrier Sgfety Al ! |n|strﬂ

Welcome Clark Ken

AlertList ) g

tion

Accessing Safety Profile

® Users may request a Company Safety Profile (or CSP) report under
the Reports menu on the Company Home Page

-_—

Company Activity

Summary
Crash List
Inspection List
Review List

LAST YEAR »

USDOT #| 9999999 - SAMPLE LEGAL NAME | % |

Cases Closed with Enforcement List

| Wiew Full Report

Search I ]

User Nane Request Date
Dirnrny Clsen 07/z8/z007
Lana Lang 07 /28 2007
Len Luthor o7 28 2007

Listing records 1 -Lof6
Investigation # Date
MM-2007-3006- U 10/12/2006

AZ-Z006-0422-U: 10/17/2006

MM-2007-5101-U 02/27/2007

CA-2007-0367-U04/11/2007

Arnaunt
625
$1,000
$E50

$1,000

Company Infarmation

USDOT Regqistration
Cargo Tank Facility
Hazardous Materials
Operating Authority
SafeStat Information

I55 Inspection Score:
I55 Recommendation:

Basis for Recommendation:

Inspection Selection System {I58) Info

Log Sut | Chan 12 Pas oot

a7
IMSPECT
SAFETY

L
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Federal Motor Carrier Safety Administration

Submitting Safety Proflle Report Request

® Users can submit a

Safety Profile requeSt for a Safety
Crash Information Profile Report by
entering specific search

o e e % parameters and clicking
Crash Detail: ®ves ONo Submit Request

Crash Yiolations: ®ves O MNo

Driver Detail: ®ves ONo ® To check the status of a

report request click
Check Request

Inspection Information

Erom Date: 0772872000 =E Availability

To Date: 07/28/2007 I:E

Inspection Detail: ®ves ONo ® Users receive emall
Inspection Violations:  ®ves ONo notification when

Max Inspections: reports are completed
Cargo Tank Info: Cives @ ND and avai|ab|e

Report Format: @ xmML & PDF O PDF

[ Reset | [ Submit Request | [ GCheck Request Availability | P

Download completed
[ Download xmL | [ Download PDF | reportS in XML or PDF
format 44




Training and Account Registration for Portal Access

» Self-paced training is highly recommended for
both the Company Official and Company
Access roles

» By the time company users register for a Portal
account, your company should have
designated a Company Official to administer
access to company safety records

e This Company Official will process account
registration requests online

- C@&MPASS o



Requesting an Account

» An FMCSA Company Official in possession of their USDOT
Number PIN may request a Portal account as the
authorizing official for their company’'s FMCSA data

« Company Officials are responsible for approving or denying account

request for access to the FMCSA data stored under their company’s
USDOT Number

» Any employee (or affiliate) of a company (that is registered
with the FMCSA) may request a Portal account as a
Company User

« Company Users can request access to the FMCSA data stored
under their company’s USDOT Number(s)

» Users do not need to be actual employees of a company,
but must be an individual who the company official will
approve access rights

CEMPASS 4
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Federal Motor Carrier Safety Administration — )

FMCSA Portal Accouht Reqguests Overview

® All Company Officials may request a Portal account via the FMCSA
Portal login page

Login to Access the FMCSA Portal

TTser ID
Pazsword

Forgot vour password?

To login using an E-authentication credeniial, please click here.

To register for a porial account, please click herea.

To access portal iraining, please click hers. \

a7
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Federal Motor Carrier Safety Administration

Request an Account

4

Step 1

® In step one of the account request process Customer users identify
themselves as a type of Company User

» Users that will administer the access to their company safety information and are
in rightful possession of the officially designated PIN for a company's USDOT#
identify themselves by selecting Company Official

StE‘F‘ 0 g 9 @ 9 * Indicates Required Information

Please identify what type of user you are

Company User &
* Company Official: @

* Aoocess Company Information: C‘
OR

Enforcement User &

* Enforcement User: C‘

Mext Cancel I
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Federal Motor Carrier Safety Administration B

equest a/Account — Step 2

In step two of the account request process users are required to

enter their own security information, including their own Username

and Password

User Access Information =

*Usar 10: | Chent

xxxxxxxxx

xxxxxxxxx

OR

E-Authertication [0O:

Service Provider:| Pleaze choose a Service Provider W

EtEI} 0 g @' 9 6 * Indicates Required Information

Security Identification &

* Question 1:| What was my high echoal mascot? w

* pnsweer 1| Crows

* Question 2:| What iz the make of my first car? w

* prgveer 20 |Chewvy

* Question 3: | What city wasz | barnin? b

+ pnsweer 30 [Smallville

Back Mext Cancel
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Federal Motor Carrier Safety Administration

equest a/Account — Step 3

® In step three of the account request process users enter their User
Information and Contact Information

* First Hame

* Last Hame

* Phone Mumber

Personal Information ‘&

* Phone Ares Code:

Fax Area Code:

- |Clark,

Middle MName:

: | kent

1. 123
. |1234567

Extension:

Fax Number:

* E-Mail:

= Werify E-Mail:
# Country;

* Address 1:
Address 2:

£ City:

* State:
* Postal Code:

* Preferred Method of Contact:

* Indicates Required Information

Your Contact Information 2

chent@dat qoy
chkent@dot, goy
UMITED STATES

23 Farm 'way

Smallville

EARNSAS w
12345

E mail W

Back Mext I Cancel I
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Federal Motor Carrier Safety Administration

Request an Account(OfﬂmaI) Step da

® In step four of the account request process enter the USDOT# and
PIN for the company whose information you wish to administer user

aCCessS
St'E'I]' 0 g @' 9 @ * Indicates Required Information
Enter the USDOT # to Administer g, USDOT #s you requested to Administer '
USLOT # Legal Name [BA Name
Request USDOT# > |
* UsDOTH 9933993 | | | IS
+ PIN. HHHHHHHH

< Remove USDOTA | | ! i v

Back Next Cancel

51



FMCSA

Federal Motor Carrier Safety Administration

Reguest an Account (OffICIa|) Step 4a (continued)

® Each company can only have one Company Official

® If auser requests administrative access to a USDOT# that already has a
Company Official registered in the Portal, a USDOT Number Error message
will appear

USDOT Number Error

We're sorry, but we are unable to process this request.

FMCSA Fortal rules allow for anly one administrative account per
LISDOT number. The USDOT number already has an
administrator held by:

Joe Somebody

1234 Some Place
Somewhere, Ak 123456
303-123-4467

Would you like to contest this with the FMCSA Chief Accounts
Officer?

“es Mo
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Federal Motor Carrier Safety Administration

Request an Accou nt (User) — Step 4

® In step four of the account request process users may request
access to view the company safety information for a registered
USDOT #

Enter the USDOT # to Access &

= USDOT &

EtEF‘ 0 9‘ a' @' @ * Indicates Required Information

USDOT #s you requested to Access 2

UsSDOT # Legal Hame DBA Hame

J B HUNT TRANSFORT -~
INC

Request USDOT# > |

< Remove USOOTH |

W

Back I Meat Cancel I
e
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Federal Motor Carrier Safety Administration

equest a/Account — Step 5

® |In step five of the account request process all users must certify that
they have reviewed the FMCSA Portal training materials and must
read and agree to the FMCSA Portal Rules of Behavior

® As administrative users, Company Officials must also read and
acknowledge the Portal Responsibilities document

StE‘F‘ 0 'g' '@' 9 @ * Indicates Required Information

Rules of Behavior &

information therein. -

My acceptance below indicates that | have read, understand, and will comply with these requirements as a condition of
Mmaintaining active accounts with access to FMCSA [T systems. | also understand that failure to comply with these
requirerments may result in disciplinary action.

* By checking this box, | certify that | hawve reviewed the FMCSA Portal Responsibility docurment.

* By checking this box, | certify that | hawve reviewed the FMCSA Portal Owerview Training Materials.

¥ By checking this box, | agree to the terms and conditions stated inthe Rules of Behawior. s

Back I Submit I Cancel I
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Federal Motor Carrier Safety Administration B

Request an Account - Confirmation

® An Account Request Confirmation will appear at the end of the
request process

Account Request Confirmation

Thank You

Your FMCSA Portal Account Request has been confirmed. You will receive an e-mail notifying you of your account request status once it has
been reviewed.

ok

Feedback | Privacy Policy | FirstGow goy | Freedom of Information Act (FOLA) | Accessibility
Wk Policies and Important Links | Site Map | Plug-ins

Federal Motor Carrier Satety Administration
400 Tth Street SV Waszhington, DC 20:590 = 1 -500-532-5660 = TTY: 1-800-377-8339
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What to Expect Next

» Information regarding the Portal will be
available from the FMCSA home page, and the
SAFER, A&l, and L&l Web sites

» Information will also be distributed through
trucking associations and articles in trucking
publications

» Visit the main FMCSA Web site for more
iInformation on COMPASS and the FMCSA
Portal Access release

o http://www.fmcsa.dot.gov/compass
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Contact Information

Brenda Lantz
COMPASS Systems Engineering Team
brenda.lantz@ndsu.edu
(720) 238-0070

compass@dot.gov

- C@&MPASS o
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