Federal Motor Carrier Safety Administration ‘
= : LyE ._ 1 ‘

CEOMPASS

FMCSA Portal Access
for Companies

March 2009
(U

U.S. Department of Transportation Office of Information Te::hnnlngy
Federal Motor Carrier Safety Administration Federal Motor Carrier Safety Administration




Discussion Points

» What is FMCSA's COMPASS Program?
» Expected Benefits for Industry
» FMCSA Portal Access for Companies

* Overview of Functionality

Preview of the Portal

Detailed Functionality Review

Training and Account Registration
What to Expect Next
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COMPASS: Program Description

COMPASS is a comprehensive overhaul of the way FMCSA
and its partners collect, manage, and convey safety information.

» Will leverage new technology to transform the way
FMCSA does business by integrating the Agency's
iInformation technologies with its business processes
and practices

» A multi-year program with multiple releases of
functionality to different user groups

» A collaborative effort with stakeholders
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Expected Benefits for Industry

» One location to retrieve verifiable information that is
protected from unauthorized access and alteration

» Enhanced access to carrier safety and operational
data through the FMCSA Portal for authorized users

» Automated alerts sent to the right person for action

» Increased self-sufficiency for users (e.g., online help
and account management)
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FMCSA Portal Access
for Companies

CE MPASS



Portal Access Functionality/Benefits for Companies

» Authorized users have access to real-time company
information including crashes, inspections, reviews, and cases
closed with enforcement

« Companies control who can/cannot access their information

« Companies can now print or download Company Safety Profiles
on an as-needed basis at no charge

« Automated password reset and account unlock

» Authorized users have access to A&l, DataQs, and/or NCCDB
through the Portal without additional login

« All users who are currently registered users of A&l, DataQs,
and/or NCCDB will need to re-register for access to these
systems via the Portal

« Company officials are automatically granted access

» Context-sensitive online help is available, including access to
training materials, and user feedback tools
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Preview—Portal Access for Companies

» This screenshot shows the look-and-feel of the FMCSA
Portal for companies

Portat

rrier Set 3 |n|strat
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9999999 SAMPLE LEGAL NAME

|

0

Log Qut | Change Password

Available FMCSA Systems

A2

NCCDE

Alert List

Contract Authority was revoked on
09/28/1999,

The mailing address is marked as
undeliverable: 1513 E 142N0, DOLTGN,
ILLINGIS, 80414,

The physical address is marked as
Undeliverable: 1513 E 142ND, DOLTGON,
ILLINGIS, 80414,

Biennial update due in 09-1999, Last

You must update your legal name for your

L e e o L Lt D T I

MCS-150/MCS-150B was filed on 08/10/1998.

I

User Name Request Date

s WEe)

Quick Browse:

| SIS 1]
| LBI

| NHMRR.

| NRCME

| Protect Your Move

[ SAFER. Ioe

EGO

rl:
http:/f

@Go

T | O

Summary
Crashes | Inspections | Reviews | Closed Enf

LAST 24 HOURS |» Search I )

Please make a selection.

WOTE: This section displays only Crash summary. For a
list of Crashes please select the "Crash List" panel.

AE o [l ovic inis R R El o W Corpany inormaiion WK

USDOT Registration &)
Update Company Information(MCS-150)
MCS-150 :Pclf‘_
General | iOps: | Equip | Driver | Officials
[MCs-150 Date: |
[MCs-150 Mileage: [0
|MCS—150 Mileage Year: |

[carrier operation: [INTERSTATE
|Shipper Operation: |

Carrier Operation OTHER.
Classification:

Cargo Ops Class: I(EFI{EENIEEFI:%FL

Cargo Tank Facility o)
Hazardous Materials =) : [
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FMCSA Portal Login

» The FMCSA Portal Login page htips://portal.fmcsa.dot.qgov/ provides:

« Authentication to the Portal

* Help with forgotten passwords

* Online Portal Account Request Form
* Online Portal training materials

Login to Access the FMCSA Portal

TTzer ID

Password

Foroot vour password?

To login using an B-quitheniication credential, pleass click here.

To regisier for a portal account, please click here.

To access porial training, pleass click here.
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FMCSA Portal Features

» Information in the Portal is displayed in a series of navigable windows called

portlets

» Each portlet features one or more Help icons
that access useful information pertaining to the
information the user is viewing

Company Information

USDOT Registration
Update Company Information{MCS-150)

MC5-150 Pdf

General | Ops | Equip | Driver | Officials

lusDOT#: EEEEEEE ~
[ETN: [12-3456789
» Many of the portlets utilize an accordion [ssn: |
. . [DUNS: |
feature to display details [Entity Typer[CARRIER
. . Legal Mame: SAMPLE LESAL HAME
« Each row of the accordion is clearly I.,Bi Rame: I
labeled and, when selected, expands to [Email: |
. . . . Conpany 1 TEST 5T, CITY, TH
display detailed information Address: 12345, US
. ey i . Company (123)123-4567
» Underlined text within a display indicates e
that more information may be access by Ehone: i

clicking on the text

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (ISS) Info
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FMCSA

Federal Motor Carrier Safety Administration

Portat

rrier Set 3 |n|strat|on

-

Company Home Page

® The Company home page provides registered companies with
access to their company information as recorded by FMCSA

9999999 SAMPLE LEGAL NAME

0

Log Qut | Change Password

Available FMCSA Systems

A2

NCCDE

Alert List

Contract Authority was revoked on
09/28/1999,

The mailing address is marked as
undeliverable: 1513 E 142N0, DOLTGN,
ILLINGIS, s0414,

The physical address is marked as
Undeliverable: 1513 E 142ND, DOLTGON,
ILLINGIS, 20414,

Biennial update due in 09-1999, Last
MCS-150/MCS-150B was filed on 08/10/1998.
You must update your legal name for your

L e e o L Lt D T I

User Name

Request Date

Quick Browse:

| SIS 1]
| LBI

| NHMRR.

| NRCME

| Protect Your Move

| SAFER ]

EGO

rl:
http:/f

@ G0
Company Activity I

Summary
Crashes | Inspections | Reviews | Closed Enf

LAST 24 HOURS |» Search I )

Please make a selection.

WOTE: This section displays only Crash summary. For a
list of Crashes please select the "Crash List" panel.

Ao [l ovic inis R R El o W Corpany inormaiion WK

USDOT Registration &)
Update Company Information(MCS-150)
MCS-150 :Pclf‘_
General | iOps: | Equip | Driver | Officials
[MCs-150 Date: |
[MCs-150 Mileage: [0
|MCS—150 Mileage Year: |

[carrier operation: [INTERSTATE
|Shipper Operation: |

Carrier Operation OTHER.
Classification:

Cargo Ops Class: I(EFI{EENIEEFI:%FL

Cargo Tank Facility o)
Hazardous Materials 2



FMCSA
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Federal Motor Carrier Safety Administration "

ome Page Menus

® The Company user’'s home page features several menu items that
allow Company users to navigate to useful data
> Home
Accounts
Reports
Feedback
Help

V V VY V

FMCSA Portalr g™
Feda_!'.gl_Mu r Carrier Eems’[rﬂtinn

Welcame Clark Kent

Home |Accounts « |Reports « |Feedback | Help
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FMCSA

Federal Motor Carrier Safety Administration

® The Company home page contains links to important Portal
functionality
> Log Out
» Change Password
> Refresh USDOT#

USDOT # | 9999999 - SAMPLE LEGAL MAME % | | Refresh |

Log ©ut | Change Password
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FMCSA

Federal Motor Carrier Safety Administration

Hme Page Portlets

® The Company home page provides access to functionality that

allows a company to view its information and activity with FMCSA

Portlets include Alerts, Correspondence, Company Activity,
Company Information, Tasks, Available FMCSA Systems and Public

Links

or maximized

FMCSA, Portat

ederal Mot6r
walcome coesvtOl test

Home | Accounts w | Reports w |Feedbadk | Help

Available FMCSA Systems

PN |

MNCCDE

rrier Set Aministration

Alert List

Contract Authority was reveked on
09/26/1999,

The malling address is marked as
undeliverable: 15132 E 14Z2MND, DOLTOM,
ILLIMGIS, S0414,

The physical address is marked as
undeliverable: 15132 E 142ND, DOLTON,
ILLINGIS, s0414,

Biennial update due in 09-1999, Last

ou must update your legal name for your

A B T T P s S A ot A s o i A a2 P e A Lk

MCS-150/MCS-1508 was filed on 08/10/1998.

User Name Request Date

Public Links

Quick Browse:
| CWVISN -] |
| L&I
MHMRER
| MRCME
| Protect Your Mowve
| SAFER ~1

url:

http: [*] oo

Each portlet located on the Company home page can be minimized

9999999 SAMPLE LEGAL NAME

Log out | Changs Password

USDOT Registration @

Update Company Information(MCS-150)
MCS-150 Pdf

General | Ops: | Equip | Driver | Officials

[Mcs-150 Date:

[Mcs-150 mileage: [o

|MCS—150 Mileage Year: |

Summary

Company Activity

Crashes | Inspections | Reviews | Closed Enf

[carrier operation: [inTERSTATE
|Shipper Operation: |

I Carrier Operation STHER
Classification:
Cargo Ops Class: SIE'E\IIZPI\—(}}I’L

LAST 24 HOURS [w Search I =)

Please make a selection.

MOTE: This section displays only Crash Summary. For a
list of Crashes please select the "Crash List" panel.
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FMCSA

€ IVINARS'S
Federal Motor Carrier Safety Administration = o LAY o JJ

Tasks

® Company Officials have an additional Tasks portlet on their home
page which displays a list of users who are awaiting approval for a
request to view this information about their USDOT#

FMCS O‘Iﬁ' ?( ' ' USDOT 9999999 SAMPLE LEGAL NAME [l B
edelfgLMot rrier Set inistration

Welcome coieeviOl test

Log ©ut | Change Fassword

Home | Accounts w | Reports » |Feedback | Help

CETRETET |0 EE— |0 EEEE

ARIL kB
QC“\ESNrOWSe ] o USDOT Registration @

NCCDB L&l Bl Update Company Information(MCS-150)
MHMRR, = MCS-150 Pdf
NR.CME

General | Ops | Equip | Driver | Officials

AI t Frotect Your Move | | = = |
Sk | BAFER *| MCS-150 Date:

[ — » [Mcs-150 Mileage: [0

Contract Authority was revoked on ] ht;: T @ & [Mcs-150 Mileage vear: |
09/28/1999. i [Carrier aperation; [INTERSTATE
The mailing address is marked as 3 | . = |
undeliverable: 1513 E 142ND, DOLTGN, . Shipper Operation:

ILLINGIS, 60414, Carrier Operation

Company Activity

o A OTHER
The physical address is marked as Classification: ‘
undeliverable: 1513 E 142MD, DOLTON,

ILLINOIS, 50414, Summary Cargo Ops Class: SP'\EENIEP;ﬁ_'—
Biennial update due in 09-199%, Last Crashes | Inspections | Reviews | Closed Enf

MCS-150/MCE-150B was filed on 08/10/1998

LAST 24 HOURS |» Search I )

Please make a selection.

MOTE: This section displays only Crash Summary. For a
list of Crashes please select the "Crash List" panel.

User Name Request Date

Cargo Tank Facility @
Hazardous Materials < _ [

13



FMCSA

Federal Motor Carrier Safety Administration

Company Alerts

Company Alerts are notifications regarding any current or pending
change in the company’s status

vV V ¥V V V

Out of Service (OOS) Order
Order to Cease Operation (OCO)
Operating Authority Revocation
Registration Revocation

Hazardous Material Safety Permit (HMSP)
Suspension or Revocation

Mexican Provisional Authority Suspension
or Revocation

Alerts @

Alert List
Biennial update due in 09-2007, Last
MCS-150/MCS-150B was filed on 09/27/2007.

Operating Authority will be Revoked if not in Compliance
Registration will be Revoked if Corrective Action is not Taken
Hazardous Material Safety Permit (HMSP) will be Suspended or Revoked if

Corrective Action is not Taken

Mexican Provisional Authority will be Revoked if Corrective Action is not Taken

Biennial Update is Due or Overdue
Current Address is Undeliverable
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FMCSA

Federal Motor Carrier Safety Administration

to the company

>

vV V V V V V V V V VY V V V V V V VY

Notification Letters

Rating Letters

Safety Audit Result Letters (NE or MX)
No Show Safety Audit Letters (NE or MX)
New Entrant No Contact Letters

HM Permit Letters

Licensing and Insurance Letters
Cargo Tank Company Letters
Amended NOC Served

Settlement Agreement to Subject
UNSAT OOS Order Served

Relief Request Response Served
UNSAT Extension in Effect Until

OSC Served

OCO Order Served / Rescinded
Settlement Agreement Breach Letter
Rescind Notice of Final Agency Order

Compan Correspondence

Company Correspondence are letters generated by FMCSA and sent

Correspondence
To Date: 07/27/2007 | [T [5]
)

This list does not include letters generated
today.

Listing records 1 - 5 of 7

Correspondence: Date Sent

Motice of Default 05/08/20C &
amd Fimal facrmews

Settlermnent 04/25/20C
el -T-1aal-1a"2

Settlernent 11/22/20C

Notice of Default 11/21/20C

armd Final daansw

ORIGIMAL

ChAFFETY I FTTFD

PR LLL

11/01/20C

Notice of Default and Final Agency Order Served
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FMCSA

Federal Motor Carrier Safety Administration

~ Available FMCSA System

® The Available FMCSA Systems portlet provides Company users with
single sign-on access to authorized users of FMCSA Systems:
> A&l
> NCCDB
> DataQs

Available FMCSA Systems I

A &1

NCCDB

16



FMCSA MDA

Federal Motor Carrier Safety Administration = . _AVASWAIIIY)

Public Link

® The Public Links portlet provides Company users access to the
public functionality of commonly used FMCSA systems

® By default Company Users will have access to the public
functionality of the following FMCSA Systems:

> L&l
> CVISN : :
> Protect Your Move PUb“C |_In|(S I I
> Share the Road Safely Quick Browse;
> NHMRR CVISN " L“ﬂ Go
> SAFER L&I

NHMRR

NRCME

Protect Your Move

SAFER v

Url;

http://

17



FMCSA

\ [l i at)
Federal Motor Carrier Safety Administration

P."l“.‘v.‘.J‘;J

Puﬂ|iC LinkS (continued)

® Company users will be able to add, modify, and delete URLSs they
wish to access from their home page with the Public Links portlet

Public Links
Quick Browse: |
CVISH il Public Links I I
L&I :
NHMRR Configure QuickLinks Portlet:
NRCME
Protect Your Move ! Name: URL:
SAFER ™ Google http://www.google.com E Add
hitp:// NHMRR —
NRCME & Import
Protect Your Move |
SAFER 5
OK

18



FMCSA

Federal Motor Carrier Safety Administration

ion

(Avaiable Fricsh sysems Kl @ [l vubicunis SRS & [l Compery information BN

A2l

NCCDE

N |-

Alert List -
Contract Authority was revoked on )
09/28/1999, |
The mailing address is marked as =
undeliverable: 1513 E 142N0, DOLTGN, |
ILLINGIS, s0414,

The physical address is marked as
Undeliverable: 1513 E 142ND, DOLTGON,
ILLINGIS, 20414,

Biennial update due in 09-1999, Last
MCS-150/MCS-150B was filed on 08/10/1998.
You must update your legal name for your

L e e o L Lt D T I

s WEe)

User Name

|»

Request Date

9999999 SAMPLE LEGAL NAME

Quick Browse:
WIS Ta]
&1

EGO

rl:
http:/f

@GO

0

Log Qut | Change Password

USDOT Registration &)

Update Company Information(MCS-150)
MCS-150 _Pclf‘_
General | Ops | Equip | Driver | Officials

[MCs-150 Date: |

[MCs-150 Mileage: [0

|MCS—150 Mileage Year: |

Summary
Crashes | Inspections | Reviews | Closed Enf

T | O

LAST 24 HOURS |v Search I )

Please make a selection.

WOTE: This section displays only Crash summary. For a
list of Crashes please select the "Crash List" panel.

[carrier operation: [INTERSTATE
|Shipper Operation: |

Carrier Operation OTHER.
Classification:

Cargo Ops Class: I(EFI{EENIEEFI:%FL

Cargo Tank Facility o)
Hazardous Materials 2




FMCSA

Federal Motor Carrier Safety Administration

® Inthe Company Activity portlet information is displayed using an
accordion view with additional drill-down options where applicable

® Available information includes:

>

VvV V VY V

Summary information on Crashes, Inspections, Reviews and Enforcement
Activities

Crashes Detalils

Inspections Details

Reviews Details

Cases Closed with Enforcement

Company Activity I

Summary

Crash List

Inspection List

Review List

Cases Closed with Enforcement List

20



FMCSA

Federal Motor Carrier Safety Administration

Company Activity

Summary
iZrashes | Inspections | Reviews | Closed Enf

| Fatal | Injury | Tow
| o] o] 0

MOTE: Thizs sectien displavs only Srazh Surmmary,
For a list of Crazshes pleasze select the "Crash List"
panel,

Crash List

Inspection List

Review List

Cases Closed with Enforcement List

In the default Summary view
In the Company Activity
portlet users can search for
summary level activity
Information on Crashes,
Inspections, Reviews and
Cases Closed with
Enforcement

21



FMCSA

Federal Motor Carrier Safety Administration

Copany Aivities - Summary

® All searches for data under the Summary view result in high level
data limited to predefined date ranges

Summary
iCrashes | Inspections | Reviews | Closed Enf
sSummary

LAST 2 MOMTHS W Seanch I#

Crashes posted to FMCSA  Total Crashes: 59

Crashes | Inspections | Reviews! | Closed Enf

LAST YEAR W Search I )

Reviews on File

| Fatall Injurl,ll Tow
| 1 | 19| 39 |T','|:-e | Quantity
|Re'.'ie'.-.'5 | 2
sSummary
Crashes | Inspections | Reviews | Closed Enf
LAST 24 HOURS % | [Bearch! | i) Summary
Crashes | Inspections | Reviews | Closed Enf
i Total I tions: O
Inspections otal Inzpections: AT VEAR =
|T','|:-e | '-.-'ehu:lel Drll.'erlHazmat
|nspections | ol ol o Cases Closed with Enforcement
|Dut of Service | 0 | ] | ]
- [Type | Quantity
|out of Service (%) | o%| owx| o
- |Case5 Closed with Enfarcement | 4
Mational Average (3% 22 ':'JE 6,78 = oe o
[2004) a9 [
22




FMCSA

Federal Motor Carrier Safety Administration

Company Activity

sSummary
Crash List

LAST 3 MOMNTHS % | View Full Report

Al States W

Listing records 1 - 5 of 59
Statu: State: Date Ciriver

IL 05/17/20

M 05411721

IL 05/08/21
IL 05/04/21 27

T MK

e
<

05704721

Inspection List
Review List
Cases Closed with Enforcement List

g

§* (e
4 \\ ‘

=

ok )

Use the Crashes List view to
search for and display a list of
crashes within a specified time
frame

Each entry includes detailed
data that can be accessed by
clicking the magnifying glass
next to its entry

23



_ s _ 10e\0)0)
Federal Motor Carrier Safety Administration

Crashes —Full Report View

® The Full Report view allows users to conduct searches using more
specific data parameters, including State and date type

® Search results can be downloaded in an XML file format

Crash List for USDOT #: 9999999

Date Type: (.?:' FMCSA Paost Date C' Crash Date

From Date: |04/28/20035 —E To Date: |OF /2872007 I_E—
i Search i

State: | All States

Downlead List I Download Detail I

Listing records 1 - 1 of 1
Statu: Report # Crash Date FMCSA Post Rpt State Fatality Injuries Driver WIN Weh Plate Stz

Mata

G, THZ2454155011 01/14/2007 nz/26/2007 T= 0 0 FMAME C LMAME 1GBI&C1305F500 T

24



FMCSA

\ araf

A0

Federal Motor Carrier Safety Administration

— Detalled V

Crash - Detail View g Report # TX2454155011

® The Crash
Detail View
contains

Wiew Full Report

| Di=spute I

Carrier Information

SAMPLE LEGAL NAME Business Address:

Legal Name: 1TEST 5T, CITY, TX 12345

C O m p I ete USDOT #: Jetatelatelat] Business Phone: (1231 23667 Et:::us#: TH-200000153121
f MCIM X 909099 Business Fax: (1Z3H66-9567

d at a O r a. Entity Type: CARRIER Cortact Mobile Phone:

selected
crash

Crash Information Crash Enviromment

Number of A " Ty TRAFFICUAY, DIWIDED, FOSITIVE
a : a : B MO ADVWERSE COMDITIONS
. a Fatalitios: Injuries: Traffic Lewel: BARRIER ‘Wiaather:
e et al e T Aovany i Vehicles In Crash: 1 Access Cortrol: FULLCONMTROL Light Lewel: DAYLIGHT
. I Surface Condition: ICE
f e at u r e S a Crash Location Driver Information
-
DI S u te Date & Time: 01142007 17:15  City & State: . TEXAS Name: FNAME C LNAME Citation Issued:  VES
Location: ozar Courity: HARDEMAN DOE: 07/132/1954 License #: 122456730
b tt 't Age: a3 License State: K
aC C eS S Reporting Information Velicle Information
Dat aQS Reporting State: TEXAS :?P"-"*”"g Sequence 4 WIN: 16 BJEC1305F 500554 HM Flacards: N
" . . . Release of
Reporting Agency:  DFS State Recordable: Plate & OS0PY3 Cargo:
Officer Badge & 04514 Federally Recordable: License State: Tx Body Type: WANEHNCLOSED BOX
Report #: THZA454155011 Corfiguration: WANEMNCLOSED BOX S
SV Rangs: MORE THAN 26,000 FOUNDS

25



FMCSA

Federal Motor Carrier Safety Administration

e WA
C- IVINANSS

Company Activity

sSumimary

Crash List ® Use the Inspection List view
Inspection List

| to search for and display a
LAST 3 MONTHS % | View Full Report . . . . .
T search | @ list of inspections within a

specified time frame

Listing records 1 - & of 950

Statui Report#: Date | Driver ® Each entry includes detailed

CANZO024:12/27/2 data that can be accessed by
CCBQO00S 12/22/2 clicking the magnifying glass

440300001 121942 next to |tS entry
S000001z01z718/2

QL
Q
4
4
4

00YHODDEE 12/07/21 K

Review List
Cases Closed with Enforcement List

26



FMCSA

Federal Motor Carrier Safety Administration

Inspection‘- Full Report View

® The Full Report view allows users to conduct searches using more
specific data parameters, including State and date type

® Search results can be downloaded in an XML format

Inspection List for USDOT #: 9999999

Date Type: @' FMLCSA Post Date C‘ Inspection Date

From Dzte: |04/28/2005 I_E— To Date: |07 /2872007 I—E—

oos: | Al W

State: | All States |

Download List I Download Detail I

Listing recards 1 - 7 of 7

Statu: Report # Inspection Date: FMCSA Post Rpt State Inspection Level! # OO0% Wiolations Diriver WIN
Q ! 0SA30ACKOL | 12/29/2005 Dl.-"'EIE?ZTEIi'IEu TH FULL 1 FMAME H LMAME gl
o4 ' 0S6<0AB507  09/06/2005 09/15/2005 T FULL 1 FMAME M LMAME 11
4 ! OS6MOAQROB | 03/26/2005 09/09/2005 T= FULL 1 FMAME O LMAME 5
o3 ' 0005ALZ04] 06/30/2005 07/08/2005 T= FULL 1 FMAME M LMAME 11
Q ! LABGOD4789 04/21/2006 04/24/2006 LA FULL 2 FRNAME M LMAME 1FDWF36F1XEEZ5142 a:
Q ' LABFOOG455 0z/04/2006 0z2/06/2006 LA FULL 1 FHMAME L LNAME 1GBI7HICKYIS058509 5l
QG ! 060I0ACQEDS 01/18/2006 01/24/2006 T FULL 2 FMAME M LMAME 11

27



FMCSA

Federal Motor Carrier Safety Administration

Inspections — Detailed View

® The

Inspections _ o
. . nspections - Letall view =
Inspect Detail V
Detal | Vl eW Carrier Info | Time & Location | Inspector Info | Vehicle Info | Vielation Info | Drver Info | Hazmat Info
contains “Lnm
Carrier Information
C O m p I Ete Legal Name: Steven Acme Business Address: 230 Clay Morgan Cr, Mailing Address: 230 Clay Morgan Dr,
DBA Name: ACME Transport East Praine, MO 63845 East Praire, MO 63845
d ata fo ra USDOT#: 758470 Business Phone:  (416) 889-4141
MCIMX #: MC 00000 Business Fax: (418) BB1-3066
S el eC te d Entity Type: Carrier, Cargo Tank Contact Cell Phone: (416) 889-4142
H - Time & Location Inspector Information
I n S p eCt I O n Report State: FL Inspect Level: 3 Name: Bill Hickok Badge #: FL1234
Report #: 3263004247 Inspect Facility: Pompano Station
Y Inspection Date: Q7/27/2006 Post Crash Inspect: Mo
The Start-End Time: 0900 - 09:45
d etal I ed Driver Information Hazardous Materials Information
= Name: Billy B Thornton Citation Issued: Mo Material Desc: 1, 1, Tricloroethelene
view al SO DOE: 01/01/1989 License State: FL Reported Qty: 250 gallons
Age: 38 Valid License:  Yes Waste: Mo
D| S p u te Vehicle Information
Unit Type  Make State License # Vehicle VIN
1 7T FRHT FL-2DP471 1FUJBBCG24LM93163
b U ttO n tO 2 8T WVWANC FL-160101 1JIVEIZWTYLEE1088

access
DataQs
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FMCSA

Federal Motor Carrier Safety Administration

Company Activity

sumimary
Crash List

LAST YEAR W | Yiew Full Report

Search I )

Listing records 1 - 2 of 2
Statu:  Date & Miolations Type

107245210 MOMN-RATA
DEYVTFEFWY

107245210 COMPLIAM
DEYTFEFWY

Cases Closed with Enforcement List

® Usethe Reviews List view to

search for and display a list
of reviews conducted within
a specified time frame

29



FMCSA —_

Federal Motor Carrier Safety Administration

Reviews Full Report View

® The Full Report view allows users to conduct searches using more
specific date parameters

Review List for USDOT #: 99999499 =)
Frorm Dzte: l]?,.-"ZB,.-"Zl]l]ﬁ IZETG D=te: ll?,.-"ZB,.-"Zl]l]? I:E

Search I
Listing records 1 - 2 of 2
Statu: Rating: Review Rating Type Mileage # Rec Crashes # Critical # Acute
Mata Mata Vimlatiane Vimnlatinne
07/za8/21 1024,/ 200¢ NOM-RATABLE 250000 ] ] 0
DEVTEW
10431721 10/24,/2006 5 COMPLIAMCE 250000 ] ] 0
DEVTE W

30



FMCSA

Company Activities — Enforcement

Company Activity

sSummary .
Crash List ® Use the Cases Closed With
Inspection List Enforcement List view to

Review List search for and d|sp|ay a list

............................................................... O-I: en -I:O I'C em en t C aS es
LAST YEAR W | View Full Repart

! adjudicated within a
il @ specified time frame

Listing records 1 - 5 of 6

Investigation # Drate Arnount ¢ Only cases closed with

NM-2007-8006-U 10/12/2006  $625 ” Enforcement are displayed in

AZ-2006-0422-Ut 10/17/2006  $1,000 the Company Activity portlet

$550
NM-2007-8101-U 02/27/2007  $1,000
CA-2007-0367-U 04/11/2007
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Enforcemen—FuII Report View

® The Full Report view allows users to conduct searches using more
specific date parameters

Cases Closed with Enforcement List for USDOT #: 9999999
From Ozte: |07/28/2006 |:|ZI To Ozte: (07 /2872007 IZE
Search I

Listing records 1 - 6 of 6

Investigation Number Date Source Counts Settled Armmount Wiolations Descriptions
MM-2007-8006-US0957 10/12/2006 CaseRite 1 $625 383.23(a) Cperating a CMY without a valid CDL
AZ-2006-0422-US1276 10/17/2006 CaseRite 1 41,000 392 9aia) Operating motar vehicle w/o required operating authar

1 $850 396.7(a)l Cperating vehicle likely to cause accident or breakdow
MM-Z007-5101-US0957 nz/z7/2007 CaseRite 1 $1,000 392 9ala) Opirat_ing rmotor vehilce bevond the scope of its opera
CA-Z007-0367-Us1247 n04/11/2007 CaseRite 392 9aia) 5I|;+e:artli+|:|rg wiout registration {49 USC 13902}
387.7(a) Inadequate or no financial responsibility

< >
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Copany Information

® In the Company Information portlet users can access information
about their company’s registration and operating authority with
FMCSA

¢ Available information includes:

USDOT# Registration

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (ISS) Information

Company Information I

YV V. V VYV V V

USDOT Registration

Cargo Tank Facility =

Hazardous Materials )

Operating Authority

SafeStat Information

Inspection Selection System (ISS) Info “




FMCSA =g C

- ‘? VIIDARS
Federal Motor Carrier Safety Administration = - . - JL'JL /‘[‘Hf—iuu
USDOT Information - General
Company Information e
°
USDOT Registration Company_ US_DOT ]
Update Cornpany Information{MCS-150) Registration information
MCS-150 Pdf .
General | Ops | Equip | Driver | Officials contains read'only MCS-150
oo, Jzoecose 4 information including:
[EIN: |12-3456789 _ _
[s5N: | » General information
[DuNs: | > Operations information
[Entity Type:  [CARRIER > Equipment information
lLegal Name:  [SAMPLE LEGAL MAME : , ,
> Driver information
|I]B.F|. Mame: | o
[Email: | » Officials
Conmpany 1 TEST 5T, CITY, TH
Address: 12345, UsS o )
Eq;r:::ny (123)123-4567 -IR_heﬂ;Stttab lélndelr USDOT#
Contact Cell 3 egls ra 1on |Sp a'ys
Phone: 5 General information about
the company

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (IS8 Info
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USDOT Infrtion - Operations

Company Information

USDOT Registration
Update Company Information{MCs5-150)

MCS-150 Pdf

General | Dpsi | Equip | Driver | Officials
[MECS-150 Date: [os/z1/2005
MC5-150 Mileage: |o

MC5-150 Mileage Year: |

[Carvier Dperation:  |[INTERSTATE
|5hipper Operation: |

Carvier Operation SBUTHORIZED FOR
Classification: HIRE

SGEMERAL FEREIGHT

Cargo Ops Class: CHEMICALS

TILITY

4 >

Cargo Tank Facility
Hazardous Materials
Operating Authority
SafeStat Information

Insgec:tiun Selection System (ISS) Info

® The Operations tab on the
USDOT Registration view
displays the company’s
operation classification
iInformation.
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Company Information

USDOT Registration
Update Company Information{MCS-150) .
MCS-150 Pdf - ® The Equipment tab on the
General | Ops | Equipi | Driver | Officials . . .
| _— USDOT Registration view
e L L .
displays a count of each type
[STRAIGHT TRUCKS |1 |o |o :
[Ruck TRACTORS [0 [0 [0 of vehicle the company
[TRAILERS o o E operates
|HAEHAT[:ARGD 0 0 0
TANK TRAILERS
HAZMAT CARGO
|TAN|=: TRUCKS o o o
[MOTOR cOACH |o |o |o
|sCHOOL BUS 16+ |[O |o |o
[MINI-BUS 16+ |o |o |o
[LIMOUSINE 16+  |[C |o |o
lscHOOL BUS 1-8 [0 o o -
4 ¥
Cargo Tank Facility
Hazardous Materials
Operating Authority
SafeStat Information
Inspection Selection System (158) Info 36
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Company Information

USDOT Reqistration
Update Company Information{MCS-150)

MCS-150 PAF ® The Driver tab on the USDOT
General | Ops | Equip | iDriver | ©fficials . . . -

| finterstate [intrastate Registration view displays
[Within 100 Miles | | the number interstate and
[Beyond 100 tiles |1 | intrastate the company uses
Frowal | on average

|# of Drivers |1

|# of CDL Drivers |1

< »

Cargo Tank Facility

Hazardous Materials

Operating Authority

SafeStat Information

Inspection Selection System (I55) Info
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Federal Motor Carrier Safety Administration

Company Information

USDOT Registration
Update Cormpany Information{MCS-150)

MCE-150 Pdf R :
General | Ops | Equip | Driver | iDfficials
|[:nmpany Officer |Jnh Titde
|[comMPANY SFFICERL |owHER

|[coMPANY OFFICERZ |

.. .y |Authorizing Official
Authorizing Official Title

|Authorizing Official |[VICE PRESIDENT

< >

Cargo Tank Facility
Hazardous Materials
Operating Authority
SafeStat Information

Inspection Selection Svstem (ISSyInfo

® The Officials tab on the
USDOT Registration view lists

the registered company
officials
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Company Information

USDOT Registration &
‘Cargo Tank Facility &

Cargo
Tank
Facility
i
Faclity BALTIMCRE CARGO TANK
Mame: SERVWICES IMNC

T31Z

Address: BALTIMORE, MD 21226, US

Mail : BALTIMORE, MD 21226, LS

Hazardous Materials =
Operating Authority &
SafeStat Information =

Facility 15836-B CHESAPEAKE &VERUE,

Facility 1536-B CHESAPEAKE AWVEMUE,

Inspection Selection System (1S8) Info &

rgo Tank Facility

® The Cargo Tank Facility view
provides information on all
Cargo Tank facilities owned
by the company
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Gargo Tank Facility ® The Details tab on the

Hazardous Materials: - - -
Eictails | Safety Permit | HMSP Materisls Hazardous Materials view lists
| [carries [shipped [Bulk [Non-Bulk the full scope of hazardous
e | Y ||~ materials that are carried or

shipped by the company and
whether the material is carried
or shipped and in bulk or non-
bulk form

Operating Authority
SafeStat Information

Inspection Selection System (IS5) Info 40
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Hazardous Materils — Safety Permit

Company Information

USDOT Registration
Cargo Tank Facility
Hazardous Materials
Details | iSafety Permit | HMSP Materials

[HMsP TD: |

[HMSP Type: [REJECTION

|Dperating Under Appeal: |

[HMSP Effective Date: |

[HMSP Expiration Date: |

[PHMSA Reg Exp Date: |oesz0/2006

Operating Authority
SafeStat Information

Inspection Selection System (155} Info

® The Safety Permit tab on the
Hazardous Materials view
displays the relevant data and
dates for the company’s

Hazardous Materials Safety
Permit
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Company Information

USDOT Registration
Cargo Tank Facility

Hazardous Materials
Details | Safety Permit | HMSP Materials

|I]e51:riptinn |‘|".-"N -

Highway Route Controlled Quantities

[HRC Q) of Radicactive materials N©
More than 25 kg (S5 pounds] of a
Civizion 1.1, 1.2, or 1.3, or a quantity of MO

Divizion 1.5 material that requires
placarding

For materials that meet the definition of
"material poizanous by inhalation" (TIH]
as defined in 49 CFR 171.8; More than 1
liter (1,02 quarts) per package of a
material meeting the definition of a
Hazard Zone & TIH material, a material
rmeeting the definition of a Hazard Zone B
TIH material in a bulk package (capacity
greater than 450 literz (119 gallons), ar
a material meeting the definition of a w

< >

YES

Operating Authority
SafeStat Information

Inspection Selection Svstem (ISSyInfo

Hazardous Materials

— HMSP Materials

® The HMSP Materials tab on the
Hazardous Materials view
provides a description of
specific hazardous materials

® A Yes/No column indicates
whether the company is allowed
to carry specific hazardous
materials under its permit
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|

Company Intormation

USDOT Registration
Cargo Tank Facility
Hazardous Materials

Listing records 1 - 1 of 1
MC/Mx #0 Legal Name DBA Mame

4, MC 9999939 SAMPLE

I Fizhal

SafeStat Information
Inspection Selection System (IS5} Info

= l,
Y

\ atel

o
L& Y
Zlit U e\ojo)

® The Operating Authority view
lists all MC/MX numbers
associated with the company

Click the magnifying glass
next to each entry to access a
Detail View for the MC/MX
number
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Federal Motor Carrier Safety Administration

Operating Authority

® The Operating Authority view features an available detailed view with
additional information.

Operating Authority - Detail View for: MC 999999

General Info Seope of Authority and Status

USDOT Numbser: jeieiieilele] Property: YES Autharity Type Adharity Stalus Application Peanding

MC/ME Humbeer: M 922209 Pas=senger: HO Comron NONE HO
Household Goods: HO Condract NOMKE HO

Lagal Narme SAMFLE LEGAL NHAME Private: HD Eroker HOMNE HO

S5N: Enterprise: HO

EIN: 12-3466789

DE&A Hame:

Telephone: (123 123-9567

Business Address: 1 TEST ST, CITY, TX 12345

Mailing Address: P OBOX 1, CITY, TX 12345

RFC Murnbier:

Inswrance Details

EOC-3 M Insuwance Type Insurance Reguired Insurance on File
Elankel Company Name BRIk 750,000 S0
Cargo $5000 NO
Bond ND NO
Forr Type Imsurance Carrier PolicySurety Post Dste Coverage Min Cowversge bax Effective Date Cancellation Date
Please MHote

If & carier is in compliance, the amount of coverage will akugys be shown a2 the required Federal minimum (55000 pervehicle, $10,000 per oeaurencs for cargo insuranas, and $40 000 for bondirust fund)
The carier may actually hawe higher levels of cowerage.

Cioze |
I
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Company Information

USDOT Registration
Cargo Tank Facility
Hazardous Materials

Operating Authority ® The SafeStat Information view
|Safestat Information -
Safestat Catagory: 5 lists the calculated values for
Accident SEA: the company based on their
Driver SEA: Q4.2 a0 ono
Vehicle SEA: a5 a5 FMCSA activities such as
Safety Management SEA: 54,55 Inspections and crashes
SafeStat Run Date: 04/27¢2007
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Company Information

USDOT Registration

° . .
Cargo Tank Facility The Inspec_tlon S_electlon System
Hazardous Maﬁerials (ISS) Info view displays the
O ti Aut it , .
Sefestat Information company’s ISS score, the resulting
Inspection Selection System (1SS) Info ISS Recommendation and the

I5S Inspecton Score: v . c

I55 Recommendation: IMNSPECT BaSIS for Recommendatlon

Basis for Recommendation: SAFETY
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Accessing Safety Profile

® Users may request a Company Safety Profile (or CSP) report under
the Reports menu on the Company Home Page

FMCSAPortat _ g™ *
Feda;sj_Mn r Carrier Sei#i‘[l'istrﬂliun

USDOT #| 9999999 - SAMPLE LEGAL MAME | %

Loa Cut |iChange Fassyword

Alerts Campany Activity Company Infarmation

Alert List 3 v

Summary USDOT Regqistration

Crash List Cargo Tank Facility

Inspection List Hazardous Materials

Review List Operating Authority

Cases Closed with Enforcement List SafeStat Information

LAST YEAR | Wiew Full Repart Inspection Selection System {I58) Info
I55 Inspection Score: a7
ﬂl 2 I55 Recommendation: IMSFECT

Basis for Recommendation: SAFETY

Listing records 1 - 5 of 6

Investigation # Date Armount

MNM-2007-G006-U 10/12/2006  $625 ~
AZ-2006-0422-U: 10/17/2006 41,000

User Manme Request Date
Dirnrny Clsen 07/zE/z007 ~ $850
Lana Lang OF/2E/2007 NM-2007-8101-U 02/27/2007  $1,000
Len Luthor o7 2e 2007
CA-2007-0367-U 04/11/2007 7
W
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Federal Motor Carrier Safety Administration

Submitting Safety Pr0|e Report Request

® Users can submit a

Safety Profile request for a Safety

Crash Information Prof”e Report by

Erorm Date: __— | entering specific search
o Date: 077282007 & parameters and clicking
Crash Detail: ®ves CUMNo Submit RequeSt

Crash Yiolations: ®ves UNo

Driver Detail: @ ves ONo ® To check the status of a

report request click
Check Request

Inspection Information

Erom Date: 0772872006 = Availability

To Date: 07./28/2007 ==

Inspection Detail: @ ves ONo ® Users receive email
Inspection Yiolations: @ ves ONo notification when

Max Inspections: reports are completed
Cargo Tank Info: COves @ No and available

Report Format: @ xmML & PDF O PDF

[ Reset | [ Submit Request | [ GCheck Request Availability | ®

[ ] Download completed
Download XML [ Download PDF ] repo rts In XM L Or PDF
format 48




Training and Account Registration for Portal Access

» Self-paced training is highly recommended for
both the Company Official and Company
Access roles

» By the time company users register for a Portal
account, your company should have
designated a Company Official to administer
access to company safety records

* This Company Official will process account
registration requests online

CEMPASS 49



Requesting an Account

» An FMCSA Company Official in possession of their USDOT
Number PIN may request a Portal account as the
authorizing official for their company’'s FMCSA data

« Company Officials are responsible for approving or denying account

request for access to the FMCSA data stored under their company’s
USDOT Number

» Any employee (or affiliate) of a company (that is registered
with the FMCSA) may request a Portal account as a
Company User

« Company Users can request access to the FMCSA data stored
under their company’s USDOT Number(s)

» Users do not need to be actual employees of a company,
but must be an individual who the company official will
approve access rights

CEMPASS 50
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FMCSA Portal Account Reqguests Overview

¢ All Company Officials may request a Portal account via the FMCSA
Portal login page

Login to Access the FMCSA Portal

TTzer ID

Password

Foroot vour password?

To login using an B-quitheniication credential, pleass click here.

To regisier for a portal account, please click here.

To access porial training, pleass click here. \
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equest aAccount — Step 1

® In step one of the account request process Customer users identify
themselves as a type of Company User

» Users that will administer the access to their company safety information and are
in rightful possession of the officially designated PIN for a company's USDOT#
identify themselves by selecting Company Official

StE‘F‘ 0 g 9 @ 9 * Indicates Required Infor mation

Please identify what type of user you are

Company User &
* Company Official: @

* Aoocess Company Infor mation: C‘
OR

Enforcement User &

* Enforcement User: C‘

Mext Cancel I
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equest aAccount — Step 2

In step two of the account request process users are required to

enter their own security information, including their own Username
and Password

User Access Information

*User IO
*Password:

erify Password:

E-Auuthertication 10:

Service Prowvider:

$tE|:I 0 g @' e @ * Indicates Required Irformation

xxxxxxxxx

xxxxxxxxx

OR

Fleaze chooze a Service Provider

Security ldentification &

* Question 1:| What was my high school mascol? w

* pnsweeer 1| Crows

* Question 2:| What iz the make of my first car? w

* Anzwer 20 |Chewy

* Question 3: | What city waz | borm in’? hd

* pnsweer 30 | Smallville

Back Mt Canceal

) 1\ Lol i’

T ’-».=
AL ) L N\
AN SUNAY I
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equest aAccount — Step 3

® In step three of the account request process users enter their User
Information and Contact Information

* First Hame

* Last Hame

* Phone Mumber

Personal Information ‘&

* Phone Ares Code:

Fax Area Code:

- |Clark,

Middle MName:

: | kent

1. 123
. |1234567

Extension:

Fax Number:

* E-Mail:

= Werify E-Mail:
# Country;

* Address 1:
Address 2:

£ City:

* State:
* Postal Code:

* Preferred Method of Contact:

* Indicates Required Information

Your Contact Information 2

chent@dat qoy
chkent@dot, goy

UMITED STATES
23 Farm 'way

Smallville
FANSAS W
12345

E mail W

Back Mext I Cancel I
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Reguest an Account (OffICIa|) Step 4a

® In step four of the account request process enter the USDOT# and
PIN for the company whose information you wish to administer user

access
St'E'I]' 0 g @' 9 @ * Indicates Required Information
Enter the USDOT # to Administer g, USDOT #s you requested to Administer &
USLOT # Legal Name [BA Name
Request USOOTH > |
+ UspoTe 9333333 | | | A
+ PIN HHHHHHHH

¢ Remove USDOTA | | ! i v

Back Hext Cancal
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Request an Account (Offlc:lal) Step 4a (continued)

® Each company can only have one Company Official

® |If auser requests administrative access to a USDOT# that already has a
Company Official registered in the Portal, a USDOT Number Error message
will appear

USDOT Number Error

We're sorry, but we are unable to process this request.

FMCZA Portal rules allow for only one administrative account per
LISDOT number, The USDOT number already has an
administrator held by:

Joe Somebody

1234 Some Place
Somewhere, Ak 123456
303-123-4867

Would you like to contest this with the FMCSA Chief Accounts
Officer?

“es Mo
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Request an Account (User) — Step 4

® In step four of the account request process users may request
access to view the company safety information for a registered

USDOT #

Enter the USDOT # to Access &

= USDOT &

EtEF‘ 0 9‘ a' @' @ * Indicates Required Information

USDOT #s you requested to Access 2

UsSDOT # Legal Hame DBA Hame

J B HUNT TRANSFORT -~
INC

Request USDOT# > |

< Remove USOOTH |

W

Back I Meat Cancel I
e
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equest aAccount — Step 5

® In step five of the account request process all users must certify that
they have reviewed the FMCSA Portal training materials and must
read and agree to the FMCSA Portal Rules of Behavior

® As administrative users, Company Officials must also read and
acknowledge the Portal Responsibilities document

StE‘F‘ 0 'g' @' 9 @ * Indicates Required Information

Rules of Behavior &

information therein. -

My acceptance below indicates that | have read, understand, and will comply with these requirements as a condition of
Mmaintaining active accounts with access to FMCSA [T systems. | also understand that failure to comply with these
requirerments may result in disciplinary action.

* By checking this box, | certify that | hawve reviewed the FMCSA Portal Responsibility docurment.

* By checking this box, | certify that | hawve reviewed the FMCSA Portal Owerview Training Materials.

¥ By checking this box, | agree to the terms and conditions stated inthe Rules of Behawior. s

Back I Submit I Cancel I
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Request an Account - Confirmation

® An Account Request Confirmation will appear at the end of the
request process

Account Request Confirmation

Thank You

Your FMCSA Portal Account Request has been confirmed. ¥ou will receive an e-mail notifying you of your account request status once it has

bheen reviewed.
o

Feedback | Privacy Policy | FirstGoyv gov | Freedom of Information &ct (FOIA) | Accessibility
Wizh Policies and Important Links | Site Map | Plug-ins

Federal Motor Carrier Safety Administration
400 7th Street SW Washington, DC 20590 = 1 -500-532-5660 = TTY: 1-500-577-83539
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What to Expect Next

» Information regarding the Portal is available
from the FMCSA home page, and the SAFER,
A&l, and L&l Web sites

» Information will also be distributed through
trucking associations and articles in trucking
publications

» Visit the main FMCSA Web site for more
information on COMPASS and the FMCSA
Portal Access and Single Sign-On releases

 http://www.fmcsa.dot.gov/compass
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Contact Information

Brenda Lantz
COMPASS Systems Engineering Team
brenda.lantz@ndsu.edu
(720) 238-0070

compass@dot.gov
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